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1. LUFTHANSA (LUFTHANSA GROUP) 

• Climate-related marketing claims - 2023 
Accessed 30 May 2023:  
https://www.lufthansa.com/xx/en/green-fare   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

https://www.lufthansa.com/xx/en/green-fare
https://www.lufthansa.com/xx/en/green-fare
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•  Climate-related marketing claims – 2025 
Accessed 17 April 2025:  
https://www.lufthansa.com/gr/en/green-fare 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2025: Lufthansa 
continues to use 
general climate-

related marketing 
claims. 

https://www.lufthansa.com/gr/en/green-fare
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Frankfurt (DE) and Warsaw (PL). 
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• Flight booking – 2025 
Done on 18 April 2025: Booking of a flight between Frankfurt (DE) and Warsaw (PL). 
 

 
 
 2025: Lufthansa has 

changed the colour 
of the Economy 

Green and added 
the phrase “Our 

recommendation”.  
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2. BRUSSELS AIRLINES (LUFTHANSA GROUP) 

• Climate-related marketing claims – 2023 
Accessed 30 May 2023:  
https://www.brusselsairlines.com/xx/en/travel-classes/green-fare  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.brusselsairlines.com/xx/en/travel-classes/green-fare
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•  Climate-related marketing claims – 2025 
Accessed17 April 2025: 
https://www.brusselsairlines.com/xx/en/travel-classes/green-fare 

 

 
 
 

 

2025: Brussels 
Airlines 

continues to 
use general 

climate-related 
marketing 

claims. 

https://www.brusselsairlines.com/xx/en/travel-classes/green-fare
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• Flight booking – 2023 
Done on 20 May 2023: Booking of a flight between Brussels (BE) and Lisbon (PT).  
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• Flight booking – 2025 
Done on 18 April 2025: Booking of a flight between Brussels (BE) and Lisbon (PT). 

 
 

2025: Brussels 
Airlines has 

changed the colour 
of the Economy 

Green and added 
the phrase “Our 

recommendation”.  
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3. AUSTRIAN (LUFTHANSA GROUP) 

• Climate-related marketing claims - 2023 
Accessed 30 May 2023:  
https://www.austrian.com/xx/en/green-fare  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

https://www.austrian.com/xx/en/green-fare
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•  Climate-related marketing claims – 2025 
Accessed 18 April 2025:  
https://www.austrian.com/xx/en/green-fare  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

2025: Austrian has 
changed the text, 
now focusing on 

SAF’s. Claims 
related to CO2 

emissions are still 
included.  

2025: ‘10% 
Sustainable 

Aviation Fuel, 90% 
Climate protection 

project’ graphic 
has been added. 

https://www.austrian.com/xx/en/green-fare
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Vienna (AT) and Athens (HL).  
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• Flight booking – 2025 
Done on 18 April 2025: Booking of a flight between Vienna (AT) and Athens (HL). 
 

 
 

 

 

 

2025: Austrian 
Airlines has 

changed the colour 
of the Economy 

Green and added 
the phrase “Our 

recommendation”.  
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4. AIR DOLOMITI (LUFTHANSA GROUP) 

• Climate-related marketing claims - 2023 
Accessed 30 May 2023: 
https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLj
AuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
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•  Climate-related marketing claims - 2025 
Accessed 18 April 2025:  
https://www.airdolomiti.eu/fares 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2025: Air Dolomiti 
continues to use 
general climate-

related marketing 
claims. 

https://www.airdolomiti.eu/fares
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Munich (DE) and Olbia (IT).  
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• Flight booking – 2025 
Done on 18 April 2025: Booking of a flight between Munich (DE) and Olbia (IT). 

 
 

2025: Air Dolomiti 
continues to use the 

claims “more 
sustainable flying” and 

“through offsetting 
(80%) and SAF (20%)”.  
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5. SWISS (LUFTHANSA GROUP) 

• Climate-related marketing claims - 2023 
Accessed 30 May 2023:  
https://www.swiss.com/xx/en/fly/on-board/green-fare 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

https://www.swiss.com/xx/en/fly/on-board/green-fare
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•  Climate-related marketing claims - 2025 
Accessed 17 April 2025: 
https://www.swiss.com/xx/en/fly/on-board/green-fare  

 
 

 

 

 

 

 

 

 

 

 

 

2025: Swiss 
continues to 
use general 

climate-related 
marketing 

claims. 

https://www.swiss.com/xx/en/fly/on-board/green-fare
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Zürich (CH) and Madrid (ES). 
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• Flight booking – 2025 
Done on 18 April 2025: Booking of a flight between Zürich (CH) and Madrid (ES). 

 
 
 

2025: Swiss has 
changed the 
colour of the 

Economy Green 
and added the 

phrase “Our 
recommendation”.  



22 
 

6. EUROWINGS (LUFTHANSA GROUP) 

• Climate-related marketing claims - 2023 
Accessed 2023:  
https://eurowings.compensaid.com/projects/portfolio  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

https://eurowings.compensaid.com/projects/portfolio
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•  Climate-related marketing claims – 2025 
Accessed 17 April 2025: 
https://www.eurowings.com/nl/informeren/over-ons/emissies-compenseren.html 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2025: Eurowings has 
changed their 

sustainability page. 
Information on SAF 
and offsetting CO2 

has been added. 

https://www.eurowings.com/nl/informeren/over-ons/emissies-compenseren.html
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Hamburg (DE) and Palma (ES).  
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• Flight booking – 2025 
Done on 18 April 2025: Booking of flight between Hamburg (DE) and Palma (ES).  

 
 
 

 

 

 

 

 

 

 

 

 

 

2025: Eurowings now 
offer passengers to 

pay an additional fee 
called “PlanetBlu 
Light, Plus or Pro”.  
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7. AIR FRANCE (GROUPE AIR FRANCE/KLM) 

• Climate-related marketing claims - 2023 
Accessed 2023 
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•  Climate-related marketing claims – 2025 
Accessed 17 April 2025: 
https://wwws.airfrance.nl/information/developpement-durable/voyage-responsable

 
  
 
 
 
 

2025: Claims such as 
“Fly More 

Responsibly” were 
removed, while the 
sustainability page 
was reconstructed.   

https://wwws.airfrance.nl/information/developpement-durable/voyage-responsable
https://wwws.airfrance.nl/information/developpement-durable/voyage-responsable
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Paris (FR) and Copenhagen (DK).  

 
 
   
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



30 
 

• Flight booking – 2025 
Done on 18 April and 20 May 2025: Booking of a flight between Paris (FR) and Copenhagen (DK). 

 
 
 
 
 
 
 
 
 
 
 
 
 

2025: The 
“Environment” option 

during the booking 
process was replaced 

with “Sustainable 
aviation fuel (SAF).” 
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8. KLM (GROUPE AIR FRANCE/KLM) 

• Climate-related marketing claims – 2023 
Accessed 2023:  
https://www.klm.com/information/legal/extra-options/co2-impact-programme  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.klm.com/information/legal/extra-options/co2-impact-programme
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•  Climate-related marketing claims – 2025 
Accessed 17 April 2025: 
https://www.klm.nl/en/information/sustainability 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2025: The “CO2 
Impact Programme” 

heading was 
removed, and the 

sustainability page 
was reconstructed.  

https://www.klm.nl/en/information/sustainability
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Accessed 17 April 2025: https://www.klm.nl/en/information/legal/extra-options/co2-impact-programme 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.klm.nl/en/information/legal/extra-options/co2-impact-programme
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Accessed 17 April 2025: https://www.klm.nl/en/information/sustainability/saf 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

https://www.klm.nl/en/information/sustainability/saf
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Amsterdam (NL) and Helsinki (FI).  
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• Flight booking – 2025 
Done on 18 April 2025: Booking of a flight between Amsterdam (NL) and Helsinki (FI). 

 

 

 

 

 

 

2025: The “CO2 
Impact 

Programme” option 
was replaced by 
“SAF (alternative 

aviation fuel)”.  
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Once the SAF option is selected: 
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9. VUELING 

• Climate-related marketing claims – 2023 
Accessed 2023: 
www.vueling.com/en/sustainability  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.vueling.com/en/sustainability
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• Climate-related marketing claims – 2025 
Accessed 17 April and 15 May 2025:  
https://www.vueling.com/en/about-us/sustainability?_gl=1*v6zl4u*_up*MQ..*_gs*MQ..&gclid=CjwKCAjw9eO3BhBNEiwAoc0-
jdsEhYxlercDOVyqdW1yHzmG3UqYT5zv9p93uBmZM9nkUaSGfwZENRoC26gQAvD_BwE&gclsrc=aw.ds and 
https://youtu.be/nQ60g3J7KNY 
 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

https://www.vueling.com/en/about-us/sustainability?_gl=1*v6zl4u*_up*MQ..*_gs*MQ..&gclid=CjwKCAjw9eO3BhBNEiwAoc0-jdsEhYxlercDOVyqdW1yHzmG3UqYT5zv9p93uBmZM9nkUaSGfwZENRoC26gQAvD_BwE&gclsrc=aw.ds
https://www.vueling.com/en/about-us/sustainability?_gl=1*v6zl4u*_up*MQ..*_gs*MQ..&gclid=CjwKCAjw9eO3BhBNEiwAoc0-jdsEhYxlercDOVyqdW1yHzmG3UqYT5zv9p93uBmZM9nkUaSGfwZENRoC26gQAvD_BwE&gclsrc=aw.ds
https://youtu.be/nQ60g3J7KNY
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Accessed 17 April 2025:  
https://www.vueling.com/en/about-
us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIl
RpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2025: Vueling 
continues to use 
general climate-

related marketing 
claims. 

2025: It’s not possible 
during the booking 

process to contribute 
2% of sustainable fuel 
as they claim on their 
website. See page 46.  

https://www.vueling.com/en/about-us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIlRpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU
https://www.vueling.com/en/about-us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIlRpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU
https://www.vueling.com/en/about-us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIlRpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU


45 
 

• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Barcelona (ES) and Oslo (NO).  
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• Flight booking – 2025 
Done on 20 April 2025: Booking of a flight between Barcelona (ES) and Amsterdam (NL).  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

2025: Vueling no longer 
gives the option to add 

an extra fee to 
“contribute 2% of 

sustainable fuel” as they 
previously did during the 

booking process. 
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10. NORWEGIAN 

• Climate-related marketing claims - 2023 
Accessed 30 May 2023:  
https://www.norwegian.com/fr/a-propos-de-nous/entreprise/responsabilite-sociale/ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

https://www.norwegian.com/fr/a-propos-de-nous/entreprise/responsabilite-sociale/
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• Climate-related marketing claims – 2025 
Accessed 17 April 2025:  
https://www.norwegian.com/en/about/experience-us/responsible-travel/ and https://www.norwegian.com/en/about/experience-
us/responsible-travel/weather-data/ 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

2025: Norwegian 
continues to use 
general climate-

related 
marketing 

claims. 

https://www.norwegian.com/en/about/experience-us/responsible-travel/
https://www.norwegian.com/en/about/experience-us/responsible-travel/weather-data/
https://www.norwegian.com/en/about/experience-us/responsible-travel/weather-data/


49 
 

Accessed 21 May 2025:  
https://www.norwegian.com/en/about/experience-us/flyahead/ 

 
 
 
 
 
 
 
 
 
 
 

https://www.norwegian.com/en/about/experience-us/flyahead/
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Accessed 21 May 2025:  
https://www.norwegian.no/om-oss/opplev-oss/flyforan/  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2025: The 
Norwegian version 

of the airline’s 
website contains 

more information. 

https://www.norwegian.no/om-oss/opplev-oss/flyforan/
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• Flight booking – 2023 
Done on 30 May 2023: Booking of a flight between Sofia (BG) and Oslo (NO). 
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• Flight booking – 2025 

Done on 19 April 2025: Booking of a flight between Aalborg (DK) and Madeira (PT).  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

2025: The booking 
process no longer 

contain claims regarding 
offset of CO2 emissions 
and it does not give the 

option of adding an extra 
fee to compensate CO2 

emissions. The option to 
view the CO2 emission 
calculator is removed.  

2025: In tests conducted 
by BEUC members 

between February and 
April, the phrase “XX% 

less CO2 emissions than 
industry average” was 

included in the booking 
process. This seems to 

have been removed. 
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11. RYANAIR 

• Climate-related marketing claims – 2023 
Accessed 2023:  
https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

  

  

https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/
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• Climate-related marketing claims – 2025 
Accessed 17 April:  
https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

2025: Ryanair 
continues to use 
general climate-

related marketing 
claims. 

  

May 2025: The link 
does not work 

anymore, and the 
information has 
been removed.  
Information on 

sustainability is 
now available 

here: 
https://corporate.
ryanair.com/susta

inability/ 

  

https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/


57 
 

• Flight booking – 2023 
Done on 31 May 2023: Booking of a flight between Bratislava (SK) and Zagreb (HR).  
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• Flight booking – 2025 
Done on 19 April 2025: Booking of a flight between Bratislava (SK) and Zadar (HR).  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2025: Ryanair has 
removed the 

“compensate your 
estimated CO2 

emissions” option 
from the booking 

process.  
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12. SAS 

• Climate-related marketing claims - 2023 
Accessed 2023:  
https://www.flysas.com/en/corporate-program/corporate-sustainability-program/  & https://www.flysas.com/en/bio/  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

https://www.flysas.com/en/corporate-program/corporate-sustainability-program/
https://www.flysas.com/en/bio/
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•  Climate-related marketing claims – 2025 
Accessed on 17 April 2025: 
https://www.flysas.com/en/about-us/sustainability/  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accessed 17 April 2025: https://www.flysas.com/en/travel-info/travel-extras/biofuel/ 
 
 
 
 
 
 

2025: SAS 
continues to use 
general climate-

related marketing 
claims. 

  

https://www.flysas.com/en/about-us/sustainability/
https://www.flysas.com/en/travel-info/travel-extras/biofuel/
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Accessed 17 April 2025: https://www.flysas.com/en/help-and-contact/faq/?faq-category=sustainability&faq-search= 

 
 
 
Accessed 17 April 2025: https://www.flysas.com/en/travel-info/travel-extras/biofuel/ 

 
 
 
 
 
 
 
 

2025: SAS have 
added further 

climate-related 
marketing claims to 

their website. 

  

https://www.flysas.com/en/help-and-contact/faq/?faq-category=sustainability&faq-search=
https://www.flysas.com/en/travel-info/travel-extras/biofuel/
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Accessed 20 April 2025:  
https://www.flysas.com/en/bio/ 
 

 
 
 
 
 

https://www.flysas.com/en/bio/
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Accessed 20 April 2025:  
https://www.flysas.com/en/eurobonus/conscious-traveler/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2025: SAS have 
introduced a “conscious 
traveller programmer”. 

BEUC’s Danish member 
Forbrugerrådet Tænk 
has filed a complaint 

regarding this: 
https://taenk.dk/presse/

sas-anmeldt-grov-
greenwashing 

  

https://www.flysas.com/en/eurobonus/conscious-traveler/
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• Flight booking – 2023 
Done on 2 June 2023: Booking of a flight between Stockholm (SE) and Frankfurt (DE).  
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• Flight booking – 2025 
Done on 20 April 2025: Booking of a flight between Copenhagen (DK) and Varna (BL). 
 

 
 

 

2025: SAS offer 
passengers to add 

biofuel.  

  



70 
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13. AIR BALTIC 

• Climate-related marketing claims – 2023 
Accessed 2 June 2023:  
https://www.airbaltic.com/sustainability/?lang=en  
 

 
 

 

 

 

 

https://www.airbaltic.com/sustainability/?lang=en
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•  Climate-related marketing claims – 2025 
Accessed 20 April 2025: https://company.airbaltic.com/en/esg 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2025: Air Baltic 
offers an 

emissions 
calculator.  

  

https://company.airbaltic.com/en/esg?_gl=1*n4afwi*_ga*MjgyMTgyNzI5LjE3NDQ4OTI0ODc.*_ga_XBQ8WXPFJQ*MTc0NTE1NTYzNy4yLjEuMTc0NTE1NTk3Mi4wLjAuNzQxNDQ4MTg3*_fplc*OEJlSzdidllRZnRZZkN1Und5akx3R0VPUm1TQzFMZFoyUDVjVnhmQWt3ZW9Ha3VtOTV0VEslMkZWRFJVM3lVeGFYZ3hlUm5hVkk0Z1hkUloyRlF3VTJDRmcydHNoMlBmcmolMkJkRGlpN2p5NFRwdHp4TyUyRkFGZ3A5dkJqdE1Sa1BnJTNEJTNE*_gcl_aw*R0NMLjE3NDQ4OTI4MDkuQ2owS0NRand6WUxBQmhENEFSSXNBTHlTdUNRQklaN2NMcWZPN1R5R0x4Y0NaOTg2VlBid0JwMmM0ZEhod2FWYWd6UHBvRmoySEtGM3FNOGFBb2NDRUFMd193Y0I.*_gcl_dc*R0NMLjE3NDQ4OTI4MDkuQ2owS0NRand6WUxBQmhENEFSSXNBTHlTdUNRQklaN2NMcWZPN1R5R0x4Y0NaOTg2VlBid0JwMmM0ZEhod2FWYWd6UHBvRmoySEtGM3FNOGFBb2NDRUFMd193Y0I.*_gcl_ag*Mi4xLmswQUFBQUFEZ2p5b2xxcjVHOWxtd05JRnJ5c042SXJuSGF1JGkxNzQ0ODkyNzcx*_gcl_au*ODk0NDU4MTAuMTc0NDg5MjQ4OA..*_ga_S8FEKB48KP*MTc0NTE1NTYzNy4yLjEuMTc0NTE1NTk3Mi4zNS4wLjA
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• Flight booking - 2023 
Done on 2 June 2023: Booking of a flight between Tallinn (EE) and Vilnius (LT).  
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• Flight booking – 2025 

Done on 20 April 2025: Booking of a flight between Tallinn (EE) and Amsterdam (NL).  
 

 
 

 

 

 

2025: Air Baltic 
still offers 

passengers to add 
more SAF during 

the booking 
process.   
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14. TAP 

• Flight booking – 2023 
Done on 2 June 2023: Booking of a flight between Frankfurt (DE) and Lisbon (PT).  
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• Flight booking – 2025 
Done on 17 April 2025: Booking of a flight between Frankfurt (DE) and Lisbon (PT). 
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2025: The ‘Carbon 
Offset’ text has been 

updated. Claims 
regarding the monetary 

contributions to specific 
environmental casus 
have been removed. 
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15. VOLOTEA 

• Climate-related marketing claims – 2023 
Accessed 2023:  
https://www.volotea.com/en/sustainability/  
 

 
 

• Climate-related marketing claims - 2025 
Accessed 17 April 2025:  
https://www.volotea.com/en/sustainability/  
 

 
 
 

 

 

 

 

2025: The text has 
been updated and 

now includes 
information on 

purchase of SAF. 

  

https://www.volotea.com/en/sustainability/
https://www.volotea.com/en/sustainability/


83 
 

• Flight booking – 2023 
Done on 2 June 2023: Booking of a flight between Athens (HL) and Lille (FR).  
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• Flight booking – 2025 
Done on 19 April 2025: Booking of a flight between Athens (HL) and Lille (FR). 

 
 
 
 
 
 
 
 
 
 
 

2025: The text have 
been updated. It now 

includes the term 
SAF. 
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2025: The “Working 
Together for Cleaner 
Travel” heading was 

replaced by “Working 
Together Towards 

Decarbonized 
Aviation”.  
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16. FINNAIR 

• General climate-related marketing claims – 2023 
Accessed 2023: https://finnair.chooose.today/ and https://www.finnair.com/fi-en/sustainable-travel/finnair-s-carbon-offset-service  
 

 
 

 
 

 

 

 

 

  

https://finnair.chooose.today/
https://www.finnair.com/fi-en/sustainable-travel/finnair-s-carbon-offset-service
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• General climate-related marketing claims – 2025 
Accessed 17 April 2025: 
https://company.finnair.com/en?_gl=1*tzel2d*_gcl_au*MTYxNjQ2Njc0NS4xNzQ0ODkyODUy*_ga*MTc2MTkzODk5MS4xNzQ0ODkyODU
y*_ga_FZXKMEMZNH*MTc0NDg5Mjg1Mi4xLjEuMTc0NDg5Mjg2OC40NC4wLjA. 
 

 

 
Accessed 17 April 2025:  
https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics 

 

 

 

 

 

 

https://company.finnair.com/en?_gl=1*tzel2d*_gcl_au*MTYxNjQ2Njc0NS4xNzQ0ODkyODUy*_ga*MTc2MTkzODk5MS4xNzQ0ODkyODUy*_ga_FZXKMEMZNH*MTc0NDg5Mjg1Mi4xLjEuMTc0NDg5Mjg2OC40NC4wLjA
https://company.finnair.com/en?_gl=1*tzel2d*_gcl_au*MTYxNjQ2Njc0NS4xNzQ0ODkyODUy*_ga*MTc2MTkzODk5MS4xNzQ0ODkyODUy*_ga_FZXKMEMZNH*MTc0NDg5Mjg1Mi4xLjEuMTc0NDg5Mjg2OC40NC4wLjA
https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics
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Accessed 17 April 2025: 
https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics  
 

 

 

 

 

 

 

 

 

2025: The “Join our 
journey towards 

carbon neutrality” 
was replaced by 
“Join our climate 

journey.” 

  

https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics
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Accessed 20 April 2025 (Flight Carbon Emission Calculator):  
https://finnair.chooose.today/  
 

 
 
 
 

2025: Finn Air has 
introduced a Flight 
Carbon calculator. 

  

https://finnair.chooose.today/
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• Flight booking – 2023 
Done on 2 June 2023: Booking of a flight between Helsinki (FI) and Milan (IT).  
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• Flight booking – 2025 
Done on 20 April 2025: Booking of a flight between Helsinki (FI) and Rome (IT).  
 

 
 
 

 

 

2025: Finn Air 
offers passengers 
to contribute for 
SAF by paying an 

extra fee. 
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17. WIZZ AIR 

• General climate-related marketing claims – 2023 

Accessed 2023:  
https://wizzair.chooose.today/?utm_source=banner&utm_medium=homepage&utm_campaign=wizz&utm_content=calculate-footprint 
(Link not accessible on 20 May 2025). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

https://wizzair.chooose.today/?utm_source=banner&utm_medium=homepage&utm_campaign=wizz&utm_content=calculate-footprint
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• General climate related marketing claims – 2025 
Accessed 19 April 2025: https://www.wizzair.com/en-gb/information-and-services/about-us/sustainability 

 
 

 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

2025: Previous version of 
the website is no longer 
available. The updated 
claims do not directly 

address the consumer but 
focus on the general 

environmental impact. 

  

https://www.wizzair.com/en-gb/information-and-services/about-us/sustainability
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102 
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• “FLY THE GREENEST” 

Accessed 19 April:  
https://www.wizzair.com/en-gb/information-and-services/about-us/greenest  
 
 

 

 

 

 

 

https://www.wizzair.com/en-gb/information-and-services/about-us/greenest
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• Flight booking – 2023 
Done on 2 June 2023: Booking of a flight between Bourgas (BG) and Gdansk (PL).  
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• Flight booking – 2025 
Done on 20 May 2025: Booking of a flight between Bourgas (BG) and Gdansk (PL).   

 
 

 

 

 

 

 

 

 

2025: Wizz Air has 
removed the option 

of offsetting CO2 
emissions during the 

booking process.  
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