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1. LUFTHANSA (LUFTHANSA GROUP)

e Climate-related marketing claims - 2023
Accessed 30 May 2023:
https://www.lufthansa.com/xx/en/green-fare

Carbon neutral by 2050. That is the ambitious goal that Lufthansa and the Lufthansa Group have set themselves. A goal that is worth every effort. To achieve it, we
want to reduce our emissions from aviation as much as possible. One outcome en route to our goal are our Green Fares—new fares that make more sustainable travel
possible throughout Europe.

Reduce and offset: Green Fares throughout Europe

The choice of our Economy Green and Business Green fares will reduce 20% of
flight-related CO, emissions by the use of sustainable aviation fuels (SAF) and
offset the remaining 80% of the CO, emissions by an equivalent contribution
to high-quality climate protection projects. This 20/80 combination of reduction
and offsetting is firmly linked to our Green Fares on European flights and enables 20 % 80 %
more sustainable flying.

Sustainable Climate

Aviation Fuel Green Fares protection projects

Book more sustainably

Our Green Fares are not booked as extras. They are independent and directly bookable fares alongside our
Economy Light, Economy Classic and Economy Flex fares as well as our Business Saver and Business Flex
fares. As Economy Green and Business Green, they offer you all the benefits of our Economy Classic or
Business Saver fare in addition to flexible rebooking options and an extra 20% status and award miles on our
European routes.


https://www.lufthansa.com/xx/en/green-fare
https://www.lufthansa.com/xx/en/green-fare

e Climate-related marketing claims — 2025
Accessed 17 April 2025:
https://www.lufthansa.com/gr/en/green-fare

A carbon-neutral footprint by 2050. This is the ambitious target set by Lufthansa and the Lufthansa Group,
and we're putting every effort into achieving it, including making our aviation emissions as low as possible,
These efforts include offsetting and carbon reduction measures like the deployment of new-fuel-efficient
aircraft, the use of Sustainable Aviation Fuels (SAF) and the continuous improvement of operational efficiency.
One additional outcome of this strategy is Green Fares - new fares that make more sustainable travel possible
both throughout Europe and on selected intercontinental routes.

Our new Green Fares will also earn you extra Points and enable you to enjoy flexible rebooking options, as well
as the extra benefits of our Economy or Business Saver fares.

Reduce and offset: Green Fares throughout...

..Europe

Selecting one of the Economy Green and Business Green fares will reduce 20%

of individual flight-related CO, emissions by using sustainable aviation fuels 200/ 800/
(SAFs) and offset the remaining 80% of CO, emissions to an equivalent extent o o
by contributing to high-quality climate protection projects. This 20:80 Sustainable Climate

combination of carbon reduction and offsetting is a fundamental part of the Green Aviation Fuel A protection projects
Fares on European flights and allows more sustainable air travel.

Book more sustainably

Green Fares are not add-ons to an existing booking. They are a separate, directly bookable fare alongside
Economy, Premium Eco, Business or First Class fares.

Economy Green, Premium Green, Business Green and First Green offer all the benefits of our different fare
categories, plus more flexible rebooking options and additional miles and Paints.

2025: Lufthansa
continues to use
general climate-

related marketing
claims.



https://www.lufthansa.com/gr/en/green-fare

e Flight booking —2023
Done on 30 May 2023: Booking of a flight between Frankfurt (DE) and Warsaw (PL).

07:20 Ostops
FRA

(©) Duration th 35m
= Opersted by Lufthansa

[ See itinerary details

O

EUR137.47

Economy Light

« Rebooking
EUR?0 per passenger plus fare
difference
« Refundability
Mot possible
» Carry-onbags
1% BkoN8lhs

Your ltinerary
08:55 Frankfurt to Warsaw
WAW Friday, 30 June 2023
07:20 0 stops
FRA
Select a fare

=> Compare fares (and booking classes)

O
EUR167.47

Economy Classic

Reboaoking

EURGO per passenger plus fare
difference
Refundability

Mot possible
Checked baggage
1= 23Kg

Seat reservation
Included

Carry-on bags

1x Skg/1Blbs

tinerary details

(¥) Total duration: Th 35m

O
EUR187.47

07:20 Frankfurt
Frankfurt International (FR&)

Economy Green thasm | Temmnali
08:55 Warsaw
Rebooking . Rebooking Frederic Chopin (waw)
Allowed pius fare difference Allowed plus fare diffg .
)

Refundability + Refundability LH 1346 operated by Lufthansa (=)
Not possible Refundable, excapt E1 AIRBUS A3Z1

passengor Economy
Checked baggage
1x 23kg + Checked baggage
Seat reservation =23
Included . Seat reservation

Included

. Camry-on bags

Hy more sustainably 1xBlg/1Bbs Modify
through offsetting (80%) . Priority boarding (w]
and SAF [20%) available)

Included
Mubelisi . . Earlier flight on day|
and 20% award miles travel (where availal
Included Included

08:55
WAW

(&) Duration 1h 35m
= Operated by Lufthansa

& See itinerary details

Your fare

+ Rebooking
Allowed plus fare difference

Refundability
Not possible

Checked baggage
1= 23kg

« Seatreservation
Included

1x Bkg/18lbs

Included

ional 20% status miles and 20% a
Included

FEly more sustainably through offsetting (80%) and)|

Total p




e Flight booking — 2025

Done on 18 April 2025: Booking of a flight between Frankfurt (DE) and Warsaw (PL).

Frankfurt to Warsaw
Thursday, 22 May 2025

07:15 nonstop
FRA

Itinerary details

® Total duration: 1h 35m

07:15 Frankfurt

Frankfurt International (FRA)
1h 35m Terminal 1

08:50 Warsaw
Frederic Chopin (waw)

LH 1346 operated by Lufthansa (&)
AIRBUS A320
Economy

2025: Lufthansa has
changed the colour
of the Economy
Green and added

the phrase “Our

recommendation”.

®© Duration th 35m
> Operated by (&) Lufthansa

Your fare
=2 Rebooking
Allowed plus fare difference

39 Refundability
Not possible

] Carry-on bags
1x 8kg (181b)
max. 55 x 40 x 23cm

1personal item
max. 40 x 30 x 10cm

W Checked baggage
1x 23kg (501b)

More sustainable flying

* 20% for Sustainable Aviation Fuel (SAF)
2_BO% for climate projects

Included

Og Additional 20% Miles and 20% Points and Qualifying Points
Included

11! Onboard catering
Refreshment

Economy Green

07:15
FRA
Terminal 1

© Duration h 35m
> Operated by <€) Lufthansa

7 See itinerary details

EUR153.04

Economy Light

Rebooking
Not possible

Refundability
Not possible

Carry-on bags
1x 8kg (1815)
max. 55 x 40 x 23cm

1personal item
max. 40 x 30 x 10cm

Onboard catering
Refreshment

364 Miles
Included

0stops 08:50
WAW

Select a fare

7 Compare fares and booking classes

(& View seatmap

EUR193.04

Economy Classic

=9 Rebooking 59 Rebooking
EUR 70.00 per passenger Allowed plus fare
plus fare ditference difference

’ Refundability ’ Refundability
Not possible Not possible

W Carry-onbags W Carry-onbags
1x8kg (181b) 1x 8ig (181b)

max. 55 x 40 x 23cm max. 55 x 40 x 23cm

1 personal item 1 personal item
max. 40 x 30 x 10cm max. 40 x 30 x 10cm

il Checked baggage il Checked baggage
1x 23kg (501b) Tx 23kg (50Ib)

\e Seat reservation (where ‘% Seatreservation
available) (where available)
Included

1l Onboard catering @ More sustainable flying

Refreshment « 20% for Sustainable
g8 524 Miles Aviation Fuel (SAF)
Included * 80% for climate

proects

(=4

a0
&

Economy Business
from from
EUR EUR

153.04 328.04

EUR 243.04

~-conomy Flex

Rebooking
Allowed plus fare difference

Refundability
Refundable, except EUR
70.00 per passenger

Carry-on bags
1x 8kg (181b)
max. 55 x 40 x 23cm

1personal item

max. 40 x 30 x 10cm
Checked baggage
1x 23kg (50ib)
Preferred Zone Seat

(where available)
Included

Priority boarding (where
available)

Included

Earlier flight on day of
travel (where available)



2. BRUSSELS AIRLINES (LUFTHANSA GROUP)

e Climate-related marketing claims — 2023
Accessed 30 May 2023:
https://www.brusselsairlines.com/xx/en/travel-classes/green-fare

GREEN FARES

With the Green Fare more sustainable flying gets easier and is available for all customers on the Lufthansa Group owned booking
channels, including brusselsairlines.com.

The sustainable way to fly

Green Fares enable guests to fly more sustainably through the
combination of CO, emission reduction by the purchase of
Sustainable Aviation Fuel (reduces of 20% of individual CO,

[+
emission) and CO; emission offsetting by the contribution to 2 0 /O
high quality climate projects in the amount of the individual Sustainable
related CO, emission tracked (offsetting of 80% of Aviation Fuel

individual CO; emission). The Green Fares also incorporate

extra status miles, flexible conditions and benefits associated
with booking an Economy Classic or Business Saver fare.

Carbon neutral by 2050: It is an ambitious goal Lufthansa Group has set but it is a goal worth every effort.

To achieve this, we are aiming to reduce our emissions from flying to the maximum. Until 2030 we will reduce our net carbon
emissions by half compared with 2019. The reduction part of this interim target has been validated by the Science Based Target
Initiative (SBTi) and is in line with the Paris climate agreement.

To reduce our flight related emissions, we invest in a modern and more sustainable fleet, deploy new technologies, drive efficient
operations and boost the usage of sustainable aviation fuel (SAF). As a pioneer in aviation, we are constantly looking at innovative
solutions and effective measures for a carbon neutral aviation industry.

To become more sustainable, we also want to involve and encourage the customer to be part of this journey. That’s why Lufthansa
Group is continuously expanding its more sustainable product offers, starting with the launch of the compensaid.com platform in
2019, to the integration of easy-to-book SAF purchase and climate project support in 2022. This February, Lufthansa Group as first
airline Group in the world launches the so called “Green Fares” — after a trial period in Denmark, Sweden and Norway in 2022.

This fare expands our fare offer for Economy and Business class with an alternative for more sustainable flying.


https://www.brusselsairlines.com/xx/en/travel-classes/green-fare

e Climate-related marketing claims — 2025
Accessed17 April 2025:
https://www.brusselsairlines.com/xx/en/travel-classes/green-fare

GREEN FARES

A carbon-neutral footprint by 2050. This is the ambitious target set by Brussels Airlines and the Lufthansa
Group, and we're putting every effort into achieving it, including making our aviation emissions as low as
possible. These efforts include offsetting and carbon reduction measures like the deployment of new-fuel-
efficient aircraft, the use of Sustainable Aviation Fuels (SAF) and the continuous improvement of operational
efficiency. One additional outcome of this strategy is Green Fares - new fares that make more sustainable
travel possible both throughout Europe and on selected intercontinental routes.

Our new Green Fares will also earn you extra Points and enable you to enjoy flexible rebooking options, as
well as the extra benefits of our Economy or Business Saver fares.

..Europe
Choosing an Economy Green or Business Green fare, 20% : 80%
reduces your individual flight-related CO, emissions Sustainable = Climate

Aviation Fuel s protection projects

of that flight by 20% through the use of Sustainable
Aviation Fuel (SAF). The remaining 80% of the
individual flight-related CO, emissions are offset
through a contribution to climate protection
projects.

Green Fares also include additional status miles,
flexible conditions and benefits when you book an
Economy Classic or

Business Saver fare. . .
CO,-neutral by 2050: an ambitious goal for the Lufthansa Group, but one that’s worth every effort to

achieve.

Qur aim is to reduce the emissions of our flights as much as possible. We shall halve our net carbon
emissions by 2030 compared to 2019. The carbon reduction in this interim target has been validated by the
Science Based Target Initiative (SBTi) and is in line with the Paris Climate Agreement.

In our efforts to reduce our flight-related emissions, we are investing in a modern and more sustainable fleet,

implementing new technologies, promoting efficient operations and increasing the use of sustainable
aviation fuel (SAF). As pioneers in the aviation industry, we strive for innovative solutions and efficient
measures to achieve a carbon-neutral aviation industry.

...the rest of the world

We now offer Green Fares on a wide range of
intercontinental routes, flown by the Lufthansa
Group to make your travel more sustainable.

Selecting one of the Economy Green, Premium Eco
Green, Business Green or First Green fares on
intercontinental routes will reduce 10% of flight-
related carbon emissions by using sustainable
aviation fuels (SAFs). The remaining 90% will offset
by contributing to high-quality climate protection
projects.

Applicable to intercontinental round-trip flights of
Lufthansa Group Airlines, except for bookings to and
from Japan and China, as well as for journeys
starting in North and Central America.

10%

Sustainable
Aviation Fuel

2025: Brussels
TG ES

continues to

use general
climate-related
marketing

Q0%
Climate
protection projects



https://www.brusselsairlines.com/xx/en/travel-classes/green-fare

e Flight booking — 2023

Done on 20 May 2023: Booking of a flight between Brussels (BE) and Lisbon (PT).

09:15 Ostops 11:10
BRU LIS

(= Duration 2h 55m
= Operated by Brussels Aifines

3 Seeitinerary details

Select a fare
= Compare fares (and bocking classes)

O O @)
EUR 331.14 EUR 356.14

EUR 301.14

Economy Light Economy Classic Economy Green

- Rebooking . Rebooking . Rebooking
EURS0 per passenger plus EURG0 per passenger plus Allowed plus fare difference
fare difference fare difference . Refundability
« Refundability » Refundability Mot possible
Mol possible Nol possible . Checkedt e
« Carry-on bags s+ Checked baggage 1= 23kg
1x 8kg/18lbs 1= 23kg . Seat i
« Seat reservation Included
Included

« Carry-on bags

« Carry-on bags
1% Bkg/181bs

Fly more sustainably
through offsetting (80%)
and SAF (20%)
Included

miles and 20% award
miles
Included

Please select a fare to continue.

A Additional baggage fees may apply

Brussels to Lisbon
Friday, 30 June 2023

09:15 Datops
BRU

Itinerary details

(& Total duration: 2h 55m

09:15 Brussels
Brussels Airport  (BRrU)

ssm | 1110 Lisbon
Lisbon airport  (US)
Terminal 1
-

SN 3815 operated by Brussels Airlines + &%
AIRBUS A320
Economy

Modify

& Duration Zh 55m

1n: lg > Operated by Brussels Airlines

= Seeitinerary details

Your fare
* Rebooking
Allowed plus fare difference

+ Refundability
Not possible

+ Checked baggage
1% 23kg

+ Seatreservation
Included

Fly more sustainably through offsetting (8!
Included

Additional 20% s
Included

s miles and 20% awar



e Flight booking — 2025

Done on 18 April 2025: Booking of a flight between Brussels (BE) and Lisbon (PT).

09:15 ey
BRU

© Duration 2h 55m
> Operated byf :: Brussels Airlines

d7 See itinerary details

11:10
LIS
Terminal 1

Select a fare

=) Compare fares and booking classes

& View seatmap

EUR 335.22 EUR 380.22

Economy Light Economy Classic
Rebooking £9 Rebooking

Not possible EUR70.00 per passenger

plus fare difference

39 Refundability 39 Refundability

Not possible Not possible
W Carry-onbags W Carry-onbags

1x 8kg (181b) 1x 8kg (18Ib)

max. 55 x 40 x 23cm max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x10cm

2 1,192 Miles il Checked baggage
Included 1= 23kg (50Ib)

1personal item
max. 40 x 30 x 10cm

‘% Seat reservation
(where available)
Included

eS8 1372 Miles
Included

EUR 405.22

Economy Green

E Rebooking
Allowed plus fare
difference

2—’ Refundability
Not possible

- Carry-on bags
1x 8kg (181b)
max. 55x 40 x 23cm

1personal item
max. 40 x 30 x10cm

i Checked baggage
1x 23kg (501b)

% Seatreservation
(where available)

/mm—\

@ More sustainable
flying
* 20% for Sustainable
Aviation Fuel (SAF)
+ 80% for climate

o

.2 Additional 20% Miles

Ecgr';?nmy Brussels to Lisbon
EUR Thursday, 22 May 2025
o » nonstop
09:15
BRU

Economy Green

Itinerary details
Total :2h
EUR 425.22 ©  Totalduration: 2h S5m
Economy Flex
29 Rebooking 09:15 Brussels
Allowed plus fare Brussels Airport  (BRU)
difference 2h 55m
a0 Refundability 11:10 Lisbon
- Refundable, except EUR Lisbon airport  (LIS)
70.00 per passenger Terminal 1

.
W Carry-onbags

1x 8kg (18Ib)

max. 55 x 40 x 23cm

SN 3815 operated by Brussels Airlines ‘::
AIRBUS A320NEO
Economy

1personal item
max. 40 x 30 x 10cm

i Checked baggage
= 23kg (50Ib)

\, Preferred Zone Seat
(where available)
Included

Priority boarding
(where available)
Included

Earlier flight on day of
travel (where available)
Included

g8 1552 Miles
Included

2025: Brussels
Airlines has
changed the colour
of the Economy
Green and added

the phrase “Our

1:10 recommendation”.

LIS

Your fare
E® Rebooking
Allowed plus fare difference

29 Refundability
Not possible

Carry-on bags
1x 8kg (18Ib)
max. 55 x40 x 23cm

1personal item
max. 40 x 30 x 10cm

i Checked baggage
1x 23kg (50Ib)

e Seat reservation (where available)
Included

More sustainable flying
* 20% for Sustainable Aviation Fuel (SAF)
* 80% for climate projects

Included

o°° Additional 20% Miles and 20% Points and Qualifying
Points
Included



3. AUSTRIAN (LUFTHANSA GROUP)

o (Climate-related marketing claims - 2023
Accessed 30 May 2023:
https://www.austrian.com/xx/en/green-fare

@® Login or Register @ (&Y

Austrian ; BOOK PLAN FLY

Homepage > Fares > Green Fares

Green Fares

Travel more sustainably throughout Europe now. Take advantage of our new
Green Fares offer to make your own flights within Europe even more sustainable.

Our goal is to connect Austria with Europe and the rest of the world. We always work
better as a team, so it goes without saying that all people and cultures need to stay
connected now and in the future. This is why we are introducing innovative measures to
make flying more sustainable. To this end, we have an ambitious goal in mind: to fly
carbon.neutral by 2050 and to halve our net CO, emissions by as early as 2030. We are 20 °/ 80 °/
investing in new, more fuel-efficient aircraft, constantly optimising our flight operations o o
and increasing our use of sustainable aviation fuels (SAFs). Sustainable Klima-

Aviation Fuel Green Fares schutzprojekte
71 More information on the use of SAF additives

By opting for our Economy Green or Business Green fares, you are reducing your
personal CO, emissions related to flying by 20%, thanks to the use of SAF, while the
remaining 80% of CO, emissions related to flying is offset by making a contribution to
climate protection projects.

Our new Green Fares offer will also earn you extra status miles and let you enjoy flexible
rebooking options, not to mention the extra benefits with our Economy or Business
Saver fares.

10


https://www.austrian.com/xx/en/green-fare

o Climate-related marketing claims - 2025
Accessed 18 April 2025:
https://www.austrian.com/xx/en/green-fare

B) LoginorRegister () Help @

BOOK & PREPARE MY BOOKINGS  DISCOVER AUSTRIAN

Austrian 7

e

Green Fares

A carbon-neutral footprint by 2050. Thjk is the ambitious target set by Austrian
TIres e Rsa-Group, and we're putting every effort into achieving it,

including making our aviation emissions as low as possible.

AT ad-th fth

2025: “10%
Sustainable
Aviation Fuel, 90%
Climate protection

project’ graphic

has been added.

2025: Austrian has
changed the text,
now focusing on

SAF’s. Claims
related to CO2
emissions are still
included.

Our efforts include offsetting and carbon reduction like the of fuel-effici
use of Sustainable Aviation Fuels (SAF) and the continuous impi 1t of operational y. One
outcome of this strategy is Green Fares - new fares that make more sustainable travel possible both throughout
Europe and on selected intercontinental routes.

aircraft, the

Our new Green Fares will also earn you extra Points and enable you to enjoy flexible rebooking options, as well as the
extra benefits of our Economy or Business Saver fares.

Reduce and offset: Green Fares throughout...

...Europe

Selecting one of the Economy Green and Business Green fares will reduce 20% of
the individual flight-related CO, emissions through the use of Sustainable Aviation
Fuels (SAFs) and offset the remaining 80% of the CO, emissions to an equivalent
extent through a contribution to high-quality climate protection projects. This 20:80

of carbon ion and ing is a fi ital part of the Green Fares
on European flights and allows more sustainable air travel.

20%
Sustainable
Aviation Fuel

O,
80%
Climate
protection projects

...the rest of the world

We now offer Green Fares on a wide range of intercontinental routes, flown by the
Lufthansa Group to make your travel more sustainable.

Selecting one of the Economy Green, Premium Eco Green, Business Green or First,
Green fares on intercontinental routes will reduce 10% of flight-related carbon
emissions by using sustainable aviation fuels (SAFs). The remaining 90% will
contributing to high-quality climate protection projects.

0,
90%
Climate
protection projects

“—

10%
Sustainable
Aviation Fuel

Applicable to intercontinental round-trip flights of Lufthansa Group Airlines, excep\for
bookings to and from Japan and China, as well as for journeys starting in North and
Central America.


https://www.austrian.com/xx/en/green-fare

e Flight booking —2023
Done on 30 May 2023: Booking of a flight between Vienna (AT) and Athens (HL).

Vienna to Athens

07:00 0 stops 10:10 Friday, 30 June 2023
VIE ATH
() Duration 2h 10m 07:00 0 stops 10:10 (=) Duration 2h 10m o
2= Dperated by Austrian Airiines VIE ATH == QOperated by Austrian Airlines
' See iinerary detalls Terminal 2
= See itinerary details
Select a fare
—» Compare fares (and booking classes) . .
Itinerary details Your fare
-~ = * (D Total duration: 2h 10m * Rebooking
EUR 180.84 EUR210.84 EUR 235.84 ' Allowed plus fare difference
Economy Light Economy Classic Economy Green . + Refundabllity
07:00 Vienna Not possible
+ Rebooking + Rebooking Vienna International (viE) + Checked baggage
EURS0 per passenger pius EUREO per passenger plus _ 1 x 23kg
Terminal 3
fare differance fare difference + Refundability . Refundability 2h 10m
« Refundabillity « Refundability Not possible Refundable, exce] 10:10 Athens « Seat reservation
ot possile ot possible + Checked baggage per passener ) Included
. Carry-on bags . Checked baggage 1= 23k . Athens International E. Venizelos (aTH)
1 x Bkg/18Ibs 1x23kg Seat ation * Imy-on bags
- Seat esention inciuded S 05 807 operated by Austrian Airlines 7~ 1x Bkg/18Ibs
AIRBUS A320 + Fly more sustalnably through offsetting (80
- Carry-on bags - Carry-on bags Econ Ecljded
1 x Skg/18ibs Fly more sustainably 1 Bhg/18103 omy
through offsetting (80%) = Priority boardir, 20% status ml
and SAF (20%) avallable)
oded ncluded Included
. - Earlier flight on|
miles and 20% award travel (where 3|
miles Included
Included MODIFY
1 Additio AN
nal baggage fees may apply
You selected Economy Green.

12



2025: Austrian

Airlines has
e Flight booking — 2025

Done on 18 April 2025: Booking of a flight between Vienna (AT) and Athens (HL).

changed the colour
of the Economy
Green and added

the phrase “Our

,,,,,,,,,,,,,,,,,,,, 3> ATH Depart Passenger =

recommendation”.

Athens Mon, 21 Apr TR Your booking

EUR 253.22

EUR 293.22

EUR 318.22

EUR 328.22

&

Economy Light Economy Classic Economy Green Economy Flex e
 Rebooking

&(P Rebooking

Not possible

Refundability
Not possible

Carry-on bags
1 x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x 10cm

808 Miles
Included

@ Rebooking

EUR 70.00 per passenger
plus fare difference

Refundability
Not possible

Carry-on bags
1 x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x 10cm
Checked baggage
1x 23kg (50Ib)

Seat reservation
(where available)
Included

968 Miles

Included

RebGok
Allowed plus fare
difference

@’ Refundability
Not possible

Carry-on bags
1 x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x 10cm
(i)} Checked baggage
1x 23kg (50Ib)
Seat reservation
(where available)
Included
5;) More sustainable
flying
- 20% for
Sustainable
Aviation Fuel (SAF)
- 80% for climate

projects
\W
@ Additional 20% Miles
and 20% Points and
Qualifying Points
Included
[@ 1,068 Miles
Included

Rebooking
Allowed plus fare
difference

Refundability
Refundable, except EUR
70.00 per passenger

Carry-on bags
1 x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item

max. 40 x 30 x 10cm
Checked baggage
1x 23kg (50Ib)
Preferred Zone Seat
(where available)
Included

Priority boarding
(where available)
Included

Earlier flight on day of
travel (where
available)

Included

1,108 Miles

Included

13

Allowed plus fare difference

17 Refundability
Not possible

[ carry-onbags
1 x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x 10cm

(1] Checked baggage
1x 23kg (50Ib)

@i& Seat reservation (where available)

More sustainable flying
« 20% for Sustainable Aviation Fuel (SAF)
« 80% for climate projects

Included

@9 Additional 20% Miles and 20% Points and Qualifying Points

Included



4. AIR DOLOMITI (LUFTHANSA GROUP)

e Climate-related marketing claims - 2023
Accessed 30 May 2023:
https://www.airdolomiti.eu/fares?_gl=1*1r550fd*_ga*ODA1NzgONDQOLjE20DA1MjUOMTE.*_ga_MB3YTHS8MP*MTYANTQzNTYzOS4xL}|
AuMTYANTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411

& Arolomili Explore  Bo

Economy Green fare by

Fly more sustainably with the new Green fare.

Flying more
sustainably gets
easier than ever
before with the

T R A A . et W =

Green fare that A e s b A,
makes more el
sustainable travel
possible.

W) A NG A B g

The choice of our Economy Green fare will reduce 20% of flight-related CO2
emissions by the use of sustainable aviation fuel (SAF) and offset the remaining 80%
of the CO2 emissions by an equivalent contribution to high-quality climate protection
projects.

Economy Green fare offer you all the benefits of our Economy Classic fare in addition

to flexible rebooking options and an extra 20% status and award miles on our routes.
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https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411

e Climate-related marketing claims - 2025
Accessed 18 April 2025:
https://www.airdolomiti.eu/fares

<* Airolomili Explore  Bo
Economy Green fare faf

More sustainable air travel.

New fares that
make more

T P et g et &

sustainable travel
possible

2V Ly A

W, A A I e

The choice of our Economy Green fare will reduce 20% of individual flight-related
CO, emissions by using sustainable aviation fuel (SAF) and offset the

remaining 80% of CO; emissions to an equivalent extent by contributing to high-
quality climate protection projects. This 20:80 combination of carbon reduction and
offsetting is a fundamental part of the Green Fares on European flights and allows
more sustainable air travel.

Economy Green fares offer you all the benefits of our Economy Classic fare in addition
to flexible rebooking options and additional miles and Points.

15

2025: Air Dolomiti
continues to use
general climate-

related marketing
claims.



https://www.airdolomiti.eu/fares

e Flight booking —2023
Done on 30 May 2023: Booking of a flight between Munich (DE) and Olbia (IT).

Prices are for all travellers and include taxes.

Please select departure flight

Munich International (MUC)

MUNICH

Costa Smeralda (OLB)

OLBIA

JUNE - JULY 2023

FRI 30 JUN

-3 THU 29 FRI 30 SAT 01 +3
Previous from & from € from € Next
3 days 194.36 231.36 194.36 3 days

Order by v Filter flights A

'{) Lowest Fares

@\ Show fare comparison

e 11:50 (Mmuc)
Direct

e 13:25 (OLE)

(& Duration 01Th35m

Air Dolomiti (EN8308)
Show flight details

Economy

Light Classir. Green

274.36€

6€ EEFLEIIM 354.

Business Business
Saver Flex

538.36€ 638.36€

3 seats left 3 seats left

2, 1 TRAV
1 Adult

Flights

= Fri 30
11:50 Municl
13:25 Olbia(t
Total duratio
Economy Gni

Total =

Air Transport
Charges
Taxes, Fees:
One way price
fees)

16

Order by

© Lowest Fares
A Hide fare comparison

FARES COMPARISON

More
sustainable
flying

Carry-on

beggage 1 up to Bkg

Checked
baggage

Seat reservation

Onboard
Service

Mieage Accrual

Empty Middle
Seat

Lounge access

Rebooking

Refund

More details

1up to 8kg

1up to 23kg

More details

v Filter flights

Classic

Economy

Green

N\

Economy
Green

1up to 8kg

1up to 23kg

€

Additional

20% status

and award
miles

More details

rconomy Flex

TasV1x

1 up to Bkg

1up to 23kg

J

More details

Business
P

2xala Y M2x

2 up to 8kg
each

2 up to 32kg
each

Meal and
Beverage

v (where

available)
€
X

More details

Beverage

v (where
available)

/

More details

1 Adult

Z Fri30J
11:50 Munich
13:25 Olbia(0
Total duration

Economy Gre

Total

Air Transportz
Charges

Taxes, Fees al
One way price ft

fees)

0



2025: Air Dolomiti

continues to use the
e Flight booking —2025 claims “more

Done on 18 April 2025: Booking of a flight between Munich (DE) and Olbia (IT). sustainable flying” and
“through offsetting

(80%) and SAF (20%)”.
Munich International (MUC) Costa Smeralda (OLB) SAT 26 APR Liaht Classic Economy
MUNICH OLBIA e g

4

APRIL 2025 More through
sustainable offsetting X X X
-3 FRI 25 SAT 26 SUN 27 +3 flying (80%).and
SAF (20%
Previous from € from € from € Next e
3 days 357.64 397.64 181.64 3 days
| Carry-on 2 up to 8kg 2 up to 8kg
baggage 1up to 8kg 1up to 8kg 1up to 8kg 1up to 8kg Sach cach
Order by v Filter flights v Checked 2upto32kg 2 upto 32kg
baggage € Tupto23kg Tupto23kg 1upto 23kg asich —
© Lowest Fares ; - Economy Business | Business s?at € v v v v/ v
Light Classic: reservation
& - Green Saver Flex
Show fare comparison
Onboard Meal and Meal and
7 € € € €
e 14:50 (Muc) o Service Beverage Beverage
Direct Mileage Additional
v v 20% award v v v
e 16:35 (0LB) 428.64€ A468.64€ 488.64€ 528.64€ 39764€ 49764¢€ Accrual n:iles
(© Duration 0Th45m :
Empty Middle X X X X v 7
Lufthansa (LH1910) Seat
Show flight details
Lounge X X X X v/ (Yvhere v (Where
access available) available)
e 18:45 (Muc) )
Direct Rebooking X € v v X v
397.64€ 49764€
u 434.64€ 474.64€ 494.64€ 534.64€
e 20:30 (0LB) 3 seats left 3 seats left
o fund X € X
(® Duration 0Th45m Reps 5 5 ¢
Air Dolomiti (EN8308) : ; : : - ”
Show flight details More details  More details More details More details More details More details

17



5. SWISS (LUFTHANSA GROUP)

e Climate-related marketing claims - 2023
Accessed 30 May 2023:
https://www.swiss.com/xx/en/fly/on-board/green-fare

We make more sustainable flying even easier by offering the
Green Fares directly in the booking-process for all SWISS
flights in Europe on SWISS Economy and SWISS Business.

0/
The Business Green and Economy Green fares enable SWISS guests to fly more 20 (+)
sustainably by purchasing Sustainable Aviation Fuel (reduces 20% of individual CO;
emission) and a contribution to high quality climate projects to offset remaining CO;
emission in the amount of the individual related CO; emission tracked (offsetting of
80% of individual CO; emission). The Green Fare also incorporates extra status miles,
flexible conditions, and are available on all Lufthansa Group airlines and can be booked
on swiss.com

Sustainable
Aviation Fuel Green Fares

18


https://www.swiss.com/xx/en/fly/on-board/green-fare

e Climate-related marketing claims - 2025
Accessed 17 April 2025:
https://www.swiss.com/xx/en/fly/on-board/green-fare

- e iemisswage s s wss [ -

ﬂ SWISS Book & Prepare My booking

Green Fares: travel more sustainably with SWISS

A carbon-neutral footprint by 2050. This is the ambitious target set by SWISS
and the Lufthansa Group, and we're putting every effort into achieving it,
including making our aviation emissions as low as possible.

These efforts include offsetting and carbon reduction measures like the deployment of new-fuel-efficient
aircraft, the use of Sustainable Aviation Fuels (SAF) and the continuous improvement of operational efficiency.
One additional outcome of this strategy is Green Fares - new fares that make more sustainable travel possible
both throughout Europe and on selected intercontinental routes.

19

2025: Swiss

continues to

use general
climate-related

marketing

claims.

Discover SWISS

throughout...

...Europe

The Business Green and Economy Green fares from the Lufthansa Group allow you to book a more sustainable
flight using sustainable aviation fuels (SAFs) that reduce flight-related CO2 emissions (20% of the individual
flight-related emissions) and offset the remaining flight-related CO2 emissions (80% of the individual flight-
related CO, emissions) by making an equivalent contribution to high-quality climate protection projects. The
Green Fares also include extra status miles, flexible rebooking options and are available to book directly
through NDC.

Green fares



https://www.swiss.com/xx/en/fly/on-board/green-fare

e Flight booking — 2023

Done on 30 May 2023: Booking of a flight between Zurich (CH) and Madrid (ES).

Your Itinerary

17:05 Ostops 19:30
ZRH MAD
© owaton 2n25m Zurich to Madrid
Fnday, 30 June 2023
i Operated by Helvetic Ainways
See itinerary details (W 17:05 O stops 19:30
ZRH MAD
Terminal 2
Select a fare
Compare fares (and booking classes) »
Itinerary details
‘ . . "é Total duration: 2h 25m
cHr 360.00 cHF 396.00 cHF 421.00
]
Economy Light Economy Classic Economy Green 17:05 Zurich
Zurich Airport (2RH)
2h 25m %
+ Rebooking + Rebooking + Rebooking 19:30 Madrid
CHF90 per passenger plus fare CHFB0 per passenger plus fare Allowzd plus fare difference Allowed plus fare Adolfo Suarez Barajas (MaD)
difference difference . Refundability Terminal 2
+ Refundability + Refundability Not possibie -
Not possible Not possible + Checked Mw”e 1X 2032 operated by Helvetic Airways
« Carry-on bags « Checked baggage 1%23g EMBRAER 190 E2
1x Bkg/1Blbs 1x23%g Seat reservation Economy
« Seat reservation Inciuded
ncluded + Carry-on bags Included
« Carry-on bags S e + Carry-on bags|
13 S/¥ « Fly more sustainably 1x0t/1cen
through offsetting (80%) « Priority board MOdify
and SAF (20%) available)
Included
Addmromat207 « Earlier flight of
miles and 20% travel (where
miles Included
Included

( Duration 2h 25m
: Operated by Helvetic Airvays

See ttinerary details (@

Your fare

* Rebooking
Allowed plus fare difference
Refundability
Not possible
* Checked baggage
1% 23kg
* Seat reservation

1 x Bkg/18lbs
+ Fly more sustainably through offsetting (80%
Included

Included

20



e Flight booking — 2025
Done on 18 April 2025: Booking of a flight between Zlrich (CH) and Madrid (ES).

16:25
ZRH

@ Duration 2h 20m
> Operated by AT Swiss International Air Lines

See itinerary details (B

CHF 168.00

Economy Light

@ Rebooking
Not possible

g Refundability
Not possible

& Carry-on bags
1x8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max, 40 x 30 x 10cm

£g 552 Miles
Included

0 stops

18:45
MAD

Terminal 2

Select a fare

Compare fares and booking classes (M

View seatmap (M

CHF218.00

Economy Classic

[y Rebooking

&

w

CHF 70.00 per passenger
plus fare difference

Refundability
Not possible

Carry-on bags
1 x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item

max. 40 x 30 x 10cm
Checked baggage
1% 23kg (50ib)

Seat reservation

(where available)
Included

g 768 Miles

Included

CHF 242.00

Economy Green
Our recommendation

[S5 Rebooking
Allowed plus fare
difference

Eg Refundability
Not possible

& Carry-onbags
1 x8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x 10cm

i1 Checked baggage
1x 23kg (50ib)
‘& Seatreservation
(whet
luded

@ More sustainable flying
* 20% for Sustainable
Aviation Fuel (SAF)
« 80% for climate
projects
Included

Economy

trom Zurich to Madrid
CHF Thursday, 22 May 2025

168.00

ZRH

16:25

nonstop

CHF 247.00

)

&

Economy Flex

Rebooking
Allowed plus fare difference

2h 20m
Refundability
Refundable, except CHF
80.00 per passenger

Carry-on bags
1x 8kg (18Ib)
max. 55 x 40 x 23cm

1 personal item
max. 40 x 30 x 10cm

Checked baggage
1x 23kg (501b)
Preferred Zone Seat
(where available)
Included

Priority boarding

rlier flight on day of
wvel (where available)
Included

21

Itinerary details

"é Total duration: 2h 20m

16:25 Zurich
Zurich Airport  (ZRH)

18:45 Madrid

Adolfo Suarez Barajas (MAD)

Terminal 2
.

LX 2032 operated by Swiss International Air Lines ﬂ

AIRBUS A321

Economy

2025: Swiss has
changed the
colour of the

Economy Green
and added the
phrase “Our
recommendation”.

18:45
MAD

Terminal 2

> Operated by

ﬂ Swiss International Air Lines

Your fare

% Rebooking

Allowed plus fare difference
Ed Refundability

Not possible
& Carry-on bags

1 x 8kg (18Ib)

max. 55 x 40 x 23cm

1 personal item

max. 40 x 30 x 10cm
Il Checked baggage

1x 23kg (50Ib)

W Seat reservation {where available)

More sustainable flying
* 20% for Sustainable Aviation Fuel (SAF)
* 80% for climate projects

Included
‘g Additional 20% Miles and 20% Points and Qualifying Points
Included



6. EUROWINGS (LUFTHANSA GROUP)

e Climate-related marketing claims - 2023
Accessed 2023:
https://eurowings.compensaid.com/projects/portfolio

Our sustainability commitment X

7

For Eurowings, flying means connecting people, cultures and economies around the world. Our
passion for flying is also deeply connected to our sense of responsibility for the environment, and
we know that the future of air transport must be closely aligned with an active commitment to
climate protection. We are hard at work reducing our carbon emissions and making enormous
progress along the way: investing in the most fuel-efficient aircraft and in the deployment of
sustainable aviation fuel, improving flight operations and using lightweight materials.

Together we can do even more.

By offsetting your flight-related carbon emissions with Eurowings, you will support certified
climate-improving projects of the highest quality standards in Germany and around the globe. The
future of carbon-neutral flying is just a click away.

More information about the projects

22


https://eurowings.compensaid.com/projects/portfolio

e Climate-related marketing claims — 2025
Accessed 17 April 2025:
https://www.eurowings.com/nl/informeren/over-ons/emissies-compenseren.html

Reducing CO, emissions through sustainable aviation fuel

1 Sustainable aviation fuel (SAF) is the first realistic alternative to fossil aviation fuel . Compared
to kerosene, SAF reduces additional CO ; emissions by at least 80%. An innovative production
process reuses carbon from sustainable biomass and converts it into fuel. Only waste material
from forestry and agriculture or used cooking oil is used for this process.

In this way, we can increasingly replace fossil fuels from oil with SAF. SAF is currently not the
standard fuel due to its high costs. Its availability depends on contributions from customers
(for example by PlanetBlu ) in addition to European and national mandates.

b“susmnmnsvunommﬂ. Yo
—

Together with myclimate, ClimatePartner, CEEZER and SQUAKE, Eurowings supports climate
protection projects worldwide that compensate for CO ; emissions at other locations. All
supported projects meet the highest quality standards. Projects outside Europe usually meet
international standards such as Gold Standard or Plan Vivo. The impact and quality of local
European climate protection projects are ensured by national standards such as Moorfutures
or the Swiss CH VER guidelines.

The climate protection projects supported by Eurowings are divided into elimination and
avoldance projects based on their mode of action. With CO 3 compensation, the co 2 réduction
efforts are supplemented with sustainable aviation fuel (SAF).

23

2025: Eurowings has
changed their
sustainability page.

Information on SAF
and offsetting CO2
has been added.



https://www.eurowings.com/nl/informeren/over-ons/emissies-compenseren.html

e Flight booking — 2023

Done on 30 May 2023: Booking of a flight between Hamburg (DE) and Palma (ES).

HAM PMI

6:10a1 == 8:50am

Travel time Flight connection

02:40h Nonstop

= -

& Online check-in
= Small cabin bag (40x30x25 cm)

0 €149.99

limited availability

®

& Oniine & airport check-in

8. Small & large cabin bag (8 kg)
@ Checked bag (23kg)

\e Seatreservation

W Priority Boarding

+/ Recommended

Bo nges free of charge + price
Free of charge with Flex
Premium
® €199.99
limited availabiity

Further options

ﬂ Fly more sustainably

Let's make flying more sustainablg together: You can offset your flight's carbon emissions by contributing to high-quality carbon
offset projects.

Learn mere

+2€

24




2025: Eurowings now
offer passengers to
pay an additional fee

e Flight booking — 2025

Done on 18 April 2025: Booking of flight between Hamburg (DE) and Palma (ES). called “PlanetBlu

HAM 02:40h

6:20am

() Nonstop

BASIC

Online check-in

PMI

9:00am

o [

®

Online & airport check-in 2

Online & airport check-in

& Smallunderseat bag (40x30x25 cm) = Sma(ll und)erseiﬂ bag & large cabin ® 2xlarge cabinbag (8 kg)
bag (8
9(Bkg @ 2 xcheckedbag (32 kg)
@ Checked bag (23kg)
. \e Seatreservation
e Seatreservation
e Mara lamraam 2 ammnt middla cant
More options

Rebooking: possible for a fee

Cancellation: not possible

O

€189.99

limited availability

Rebooking: possible for a fee
Cancellation: possible with Flex Premium

O

€247.99

limited availability

ﬂ Your contribution to a more sustalnable future @

[

PlanetBlu Light

are:

~ reduced by up to 5% through the use
of sustainable fuels

v offset up to 95% through a contribution

1o high-quality climate conservation
projects

For €14.02

25

The calculated carbon emissions for your flight

Choose

%

PlanetBlu Plus

The calculated carbon emissions for your flight
are:

~ reduced by up to 10% through the use
of sustainable fuels

v offset up to 90% through a contribution
1o high-quality climate conservation
projects

For€23.04 Choose

Light, Plus or Pro”.

Close A

PlanetBlu Pro

The calculated carbon emissions for your flight
are:

+ reduced by up 1o 50% through the use
of sustainable fuels

~ offset up to 50% through a contribution
1o high-quality climate conservation
projects

m Thank you: one free hot drink on board!

For €9520 Choose



7. AIR FRANCE (GROUPE AIR FRANCE/KLM)

e Climate-related marketing claims - 2023
Accessed 2023

FLY MORE RESPONSIBLY

We are working to reduce our environmental impact. Join us in making

air travel more responsible.

Estimated CO; emissions per passenger for this trip
188 kg CO,

Air travel has other effects on the climate than CO2 emissions. When they turn into clouds, white planes trails, which are
composed of water vapor and soot, can also contribute to climate change. It is still difficult to accurately measure the impact
of these effects. According to several studies, sustainable aviation fuel could significantly limit these "non-CO2 effects".

What we do

Air France is committed to creating a more sustainable aviation industry. Our actions focus on reducing our CO; emissions via
new, more fuel-efficient aircraft, the increasing use of sustainable aviation fuel, eco-piloting, and the development of
intermodality.

26



Environment

e

Sustainable Aviation Fuel

0 We are actively involved in the development of sustainable aviation fuel (SAF), which reduces CO; emissions by
an average of 80% throughout its life cycle compared to fossil fuel. Manufacturing SAF costs significantly more
than conventional fuel. Your contribution allows us to invest more in developing these alternative fuels and
incorporate more in our future flights.

Learn more

How you can help

French regulations require the use of at least 1% sustainable aviation fuel on flights departing from France. This incorporation
is already integrated into the price of the ticket. You can contribute further by choosing one of the options below. With your
contribution, we will be able to increase the use of alternative fuels and continue to reduce the carbon footprint of our flights.
Every Euro donated will be invested in the purchase of sustainable aviation fuel.

095

Sustainable Aviation
Fuel

@ Contribute to the
development of
sustainable aviation
fuel and reduce the
COz emissions of our
future flights by 56
kg. Flying Blue
members gain XP.

42,00 EUR

o

Sustainable Aviation
Fuel

& Contribute to the
development of
sustainable aviation
fuel and reduce the
CO2 emissions of our
future flights by 94
kg. Flying Blue
members gain XP.

68,00 EUR

C %777

Sustainable Aviation
Fuel

@ Contribute to the
development of
sustainable aviation
fuel and reduce the
CO; emissions of our
future flights by 188
kg. Flying Blue
members gain XP.

138,00 EUR
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2025: Claims such as
“Fly More
Responsibly” were

e Climate-related marketing claims — 2025
removed, while the
sustainability page

Accessed 17 April 2025:
https://wwws.airfrance.nl/information/developpement-durable/voyage-responsable

was reconstructed.

Our goal: Reduce our CO:2 emissions by 30% by 2030

Per passenger-km, compared to 2019

For travel in the future, let's rethink how to get around today

Our commitments  Your participation

What measure are we taking? Kerosene consumption is the main source of our CO, emissions. To significantly
reduce these emissions as quickly as possible, we are focusing on three areas: the modernization of our fleet, the

use of more sustainable fuel, and the practice of ecopiloting.
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https://wwws.airfrance.nl/information/developpement-durable/voyage-responsable
https://wwws.airfrance.nl/information/developpement-durable/voyage-responsable

e Flight booking — 2023

Done on 30 May 2023: Booking of a flight between Paris (FR) and Copenhagen (DK).

[ = AIRFRANCE 7 - © Do
A Daparting flight
€720 - 020
N
QParks 100 np Austion Ve o i
| PO ) ‘. Mt
O Capenbagen (7

ECONOMY  BUSINESS

-

Wchded et paneocet IncAnded v prassenger Irahated pox passetige chaded
1 b bagaace e § jencnd tandd taggege wnd 1 peroned 1 hard baggege snd 1 peranet 1 hary
— - . 12 by tetalr* o |

x wcked baggege (11 k 1 eher

x x Sent «

x
Sy
» x Totee
Thet charnges perrroties: Ty Taket tharges geeeette |ordy oy
+ pons e APrvrin con . Mtomerce x
70 S + ponsdie fase Afrers Sy pocetie twe O | taaker
x x the %

100 EUR 136 EUR 155 EUR :

from 20,00 EUR

Options

Seats

Choose your seat

Baggage
to Copenhagen

to Pans

Environment

Contribute to our sustainabiity efforts and gain XP

Lounge access

Discover your lounge access

from 10,80 Et

1 x checked bagga
1 x checked bagga

from 42,00 E1

from 75,00 E
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2025: The
“Environment” option
during the booking

e Flight booking —2025
Done on 18 April and 20 May 2025: Booking of a flight between Paris (FR) and Copenhagen (DK).

Shareholders' Club AF.PA 7.4320€ n

Commitments »

process was replaced
with “Sustainable
aviation fuel (SAF).”

EN w

AIRFRANCEKLM

GROUP The Group » Our strengths » Finance v Newsroom w

Reading time 2 min

30% up to 80%

less COz emissions
per passenger/km by

new-generation

aircraft in our fleet by

Environment

2030 compared to 2030 An integral part of our corporate governance, the
2019 s decarbonisation of our activities is no longer a choice,
ok EF o NG _33 : but an absolute necessity.
Our Group is committed to working with all
10% 3%

stakeholders and the relevant public authorities in
order 1o achieve net zero CO: emissions by 2050.

greater fuel savings

wd
more sustainable 2
| thanks to eco-

P . aviation fuel (SAF)
© used by 2030

iloting
" piloting
< Back Departing flight ”
Economy :
21:00 Direct 22:55 Options
CDG hs5 CPH Lowest fare
EUR 323

Your extra options

Price for 1 passenger

l View less ~ ] No options added. Customize your journey with one of our extra options.

SRS i SRS

l Customize your trip

I Choose from our range of Options for a smoother and more comfortable journey.

Included per passenger

+ 1 hand baggage and 1
personal item (12 kg total)*

X No checked baggage included
X Paid seat selection

X No SkyPriority benefits

Included per passenger

+ 1 hand baggage and 1 personal
item (12 kg total)*

v 1 checked bag(s) included (23
kg each)

v Free seat selection at check-
in*

X No SkyPriority benefits

Included per passenger

+ 1 hand baggage and 1 personal
item (12 kg total)*

Baggage

Need to travel with an extra bag? Explore our baggage options for your trip.

~ 1 checked bag(s) included (23
kg each)

+ Free seat selection*

v SkyPriority benefits*

Sustainable aviation fuel (SAF)

Support our investments in sustainable aviation fuel and earn XP.

30
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@ Estimated CO: emissions per passenger for this flight 73 kg CO:

Support our investment in sustainable aviation fuel (SAF)

Sustainable Aviation
Fuel

Contribute to reducing the CO:
emissions of our future flights by
16 kg.

XP  Flying Blue members gain 2
XP.

GBP12.00 or 2800 Miles

Select

Sustainable Aviation
Fuel

Contribute to reducing the CO:
emissions of our future flights by
28 kg.

%P Flying Blue members gain 3
XP.

GBP 20.00 or 4800 Miles

*How are CO; emissions estimated?

About this estimation

Sustainable Aviation
Fuel

Contribute to reducing the CO:
emissions of our future flights by
58 kg.

XP  Flying Blue members gain 5
XP.

GBP 38.60 or 9200 Miles

Select

To calculate the fuel consumption and CO. emissions of our flights, we have
developed an industry-compliant calculation method, audited annually by the

independent agency KPMG.

This calculator estimates fuel consumption per passenger based on the aircraft type,
cabin, and average load factor. CO; emissions are calculated based on the volume of
fuel used.

The displayed value is an average of the emissions from Air France flights on the
selected route.

This calculation does not include other climate impacts of aviation, which are still
difficult to measure at the flight level. The white trails visible in the wake of aircraft,
known as contrails, are composed of water vapor and soot. If they become persistent,
they can contribute to climate change. Their warming effect is significant and
comparable in magnitude to that of CO,.
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8. KLM (GROUPE AIR FRANCE/KLM)

e Climate-related marketing claims — 2023

Accessed 2023:
https://www.klm.com/information/legal/extra-options/co2-impact-programme

Dutch Airlines % © contraston @ E

CO2 Impact Programme

CO2 Impact Programme

Flying is not sustainable. At KLM, we invest in a series of initiatives to help
reduce our footprint, and you can also contribute by joining our CO, Impact
Programme.

what we do

Travelling by air connects people around the globe yet also impacts the environment. As an airline, we realise that our industry
is far from sustainable. We are committed to reducing CO, emissions, step by step, introducing operational improvements, more
fuel-efficient aircraft and air-rail connections. We hope to contribute the most by replacing our fossil-based jet fuel with
Sustainable Aviation Fuel (SAF).

Sustainable Aviation Fuel

- Sg—
. The Sustainable Aviation Fuel we are sourcing can reduce CO, emissions compared to conventional fossil fuel.
Unfortunately, it's currently much more expensive than regular fossil fuel. Your contribution helps us cover the
difference.

Read more about Sustainable Aviation Fuel

Reforestation

{ Our reforestation programme lets you compensate (part of) your flight's environmental impact. It doesn’'t impact
the direct emissions of the flight itself, but your contribution will help restore forests that absorb CO..

Read more about reforestation

How you can help

Join us by contributing to SAF or reforestation (or both!). While reforestation is a nature-based contribution that helps absorb
CO; emissions outside the aviation industry, SAF directly impacts flights to become more sustainable. Don‘t want to choose?
Contribute to a mix of both. It's entirely up to you.
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e Climate-related marketing claims — 2025
Accessed 17 April 2025:

https://www.klm.nl/en/information/sustainability

ases

= KLIM Royal Dutch Airlines = Netherlands - EN

O Login
Home My Trip Check-in Information Support
Sustainability

Air travel is currently not sustainable. Check what we are doing to improve our sustainability, to reach our future
goals, and the small steps you can take to help.

What we do and how you can help

& E;KEM Refueling Services

SAF: alternative aviation fuel Nature regeneration Aviation Challenge

SAF is a better alternative to Discover our selected nature and 27 airlines, 1 challenge: fly with
regular aviation fuel. Will you help social projects in Colombia, minimal impact, share your

us use more of it? Panama, and Uganda. experience, and boost innovation.
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Feedback

2025: The “CO2
Impact Programme”
heading was

removed, and the
sustainability page
was reconstructed.



https://www.klm.nl/en/information/sustainability

Sustainability on board

Small changes can make a
difference. That's why we'’re
increasing the sustainability of our
onboard flight experience.
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Accessed 17 April 2025: https://www.klm.nl/en/information/legal/extra-options/co2-impact-programme

Home

My Trip

Check-in Information

< Conditions for extra options

Terms and Conditions for
last-minute paid upgrade
option

Inflight WiFi conditions

Tirme to think conditions

Paid lounge access
conditions

Optional Unaccompanied
Minor Service conditions

Support

CO:2 compensation by reforestation
and/or Sustainable Aviation Fuel
(SAF) conditions

Read the conditions that apply when you contribute to compensate
your expected CO: emissions of your part in your flight by
reforestation and/or investing in SAF, hereafter called ‘CO: Impact
Programme’.

1. General

1.1 These terms and conditions apply to the *COz Impact Programme’ of KLM
Rovyal Dutch Airlines.

The terms and conditions of *CO:z Impact Programme’ are in addition to the

general conditions of carriage for passengers and baggage.

‘COz Impact Programme’ is only available in combination with a KLM travel

document or tickets in which at least one KLM flight is included.

The ‘CO:z Impact Programme’ can be added to all KLM flights, regardless of
point of origin, point of sale or embarkation point.
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Accessed 17 April 2025: https://www.klm.nl/en/information/sustainability/saf

Home

My Trip

Check-in Information

< Sustainability

SAF: alternative aviation fuel

What is SAF?

What makes SAF better?
What type of alternative
aviation fuel does KLM
use?

Still a small effect

Contributing to SAF

Add extra SAF to your
bookina

»

Support

Contributing to SAF

When you book a KLM flight, you can make a voluntary contribution to extra
SAF. We offer 3 contribution levels based on the estimated amount of fuel
needed per passenger for your flight and the price of SAF at the time of
booking.

Depending on how much you contribute, you help us fund the purchase of SAF
equal to all or part of this fuel. When estimating fuel, we consider factors like
aircraft type, flight distance, cargo weight, number of passengers, and the
travel class you've booked.

You'll also see how your contribution helps reduce our estimated CO:z impact
by adding the extra SAF to a future flight. Just to be clear, your contribution
won't go as extra SAF into your plane, nor will it reduce COz emissions during
your flight. However, it does allow us to buy a bit more SAF to add to the
airport's fuel systems.

It's our responsibility to reduce the impact of flying and become less
dependent on fossil fuels. The extra SAF you pay for makes a small difference
towards this goal.

SAF prices per destination [
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e Flight booking — 2023
Done on 30 May 2023: Booking of a flight between Amsterdam (NL) and Helsinki (FI).

KLM Royal Dutch Airlines @

© Ccontrast on

@ Belgum-EN O Login

© contraston @ Belgium - EN

1« S
itch Airlines %)
Outbound flight

Extra options

TTESRESN

06:55 - 3020 i cityhoppes : : . : —
Amsterdam (AMS) Trip duration: Inflight services: View flight details | X
KL1165 ©2h25 o bB —
Helsinki (HEL)
) Seats 2
Economy Class Business Class
v Select your seat
= from 10,80 EUR
“ Standard Standard Plus Flex
Included per passenger Included per passenger Included per passenger Included per passenger Baggage >
+ 1 hand baggage and 1 personal v/ 1 hand baggage and 1 personal ~ 1 hand baggage and 1 personal ~ 1 hand baggage and 1 pe ‘ Check your baggage options
item (12 kg total)* item (12 kg total)* item (12 kg total)* item (12 kg total)* E from 35.00 EUR
m "
X No checked baggage included v/ 1 checked baggage (23 kg) + 1 checked baggage (23 kg) 1 checked baggage (23 ki
X No free seat selection before X No free seat selection before + Economy Comfort seat @ +/ Seat selection before ches
check-in check-in X No SkyPriority benefits ' SkyPriority benefits*
> >
X No SkyPriority benefits X No SkyPriority benefits + Ticket changes permitted (only o Tikie hasges Gt & CO2 Impact Programme
v/ Ticket changes permitted (EUR /' Ticket changes permitted (only pay possible fare difference) pay possible fare differen —?‘ Reduce your footprint and gain XP
70 fee + possible fare difference) pay possible fare difference) X Non-refundable ' Refundable i you cancel | from 4,68 EUR
X Non-refundable X Non-refundable the 1st flight in your trip
Lowest fare
127 EUR 168 EUR 189 EUR 228 EUR 4 Lange aeess ’
‘ Discover your lounge options
-
p——
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CO2 Impact Programime

Reforestation

@ Restore forests to
absorb 284 kg of
your C0y
Emissons
[estimate)

4,68 EUR

¥ -

Retorestation &
sustainable
Aviation Fuel

& Restore forests to
absarb 278 kg of your
Oy emissions
[estimarte]

& Contribate to
sustainable aviation
fuel and reduce your
0, emissions by 6 kg
[estimate). Flying Blue
membeers gain KP,

8,00 EUR

=Y

sustainable
Aviation Fuel &
Reforestation

@ Restore forests to
absorb 240 kg of your
00y emissions
[estimate])

@ Contribute to
sustainable aviation
fuel and reduce your
OOy emissions by 44
kg (estimate). Flying
Blue members gain
P

36,00 EUR

e—

sustainable
Aviation Fuel

® Contribute to
sustainable aviation
fuel and reduwce your
C0; emissions by 284
kg (estimate). Flying
Blue members gain
XP.

207,00 EUR
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4,68 EUR 8,00 EUR 36,00 EUR 207,00 EUR

Your carbon lootprint

Wour C0y emissians for this flight

204 kg €Oy
o e —
aidi OO absorted by refaresation (estimate) Wi Ty reduced by SAF (estimate)
0 log 0w 284 kg T
Tatal price for this option:
Four sebection wil be saved for 30 mirtes 20 ?r DD EUR

Cantinue

39



e Flight booking — 2025
Done on 18 April 2025: Booking of a flight between Amsterdam (NL) and Helsinki (FI).

ader

KLM Royal Dutch Airlines

2025: The “CO2
Impact
Programme” option
was replaced by
“SAF (alternative .

aviation fuel)”.

¢ Back Outbound flight ‘passengers Extra options
Ki‘.bM
+1day Economy Business EnHCh yOUI’ tnp
21:00 Direct 00:20
AMS 2h20 Lowest fare Choose your extras upfront to ensure the perfect start to your journey.
EUR 362 EUR 826 v

EUR 362

Included per passenger

v/ 1hand baggage and 1
personal item (12 kg total)*

X No checked baggage
included

X Seat selection at a fee

A/ Aia CLuDriarit hannafita

HEL
Standard EUR 405

Included per passenger
v/ 1hand baggage and 1 personal
item (12 kg total)*

Vv 1checked bag(s) included (23
kg each)

Vv Free seat selection at check-
in*

Price for 1 passenger

View less ~

Flex EUR 480

Included per passenger

v 1hand baggage and 1 personal
item (12 kg total)*

v 1checked bag(s) included (23
kg each)

Vv Free seat selection*

<7 SluPrinritv honafitek

Baggage

Want to travel with extra baggage? Check your options

SAF (alternative aviation fuel)

Help reduce our COz impact and gain XP

from EUR 30,00

Lounge access

Discover your lounge options
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Once the SAF option is selected:

ss'en
— — _ 0
KLIM Royal Dutch Airlines = Netherlands -EN 4 Sign up

& Back SAF (alternative aviation fuel)

Contribute to extra SAF (a better alternative to regular aviation fuel)

Extra SAF Small

Help reduce our CO:z impact by
41kg (estimate).

%P Flying Blue members gain 3
XP.

EUR 30,00 or 6000 Miles

Extra SAF Medium

Help reduce our COz impact by
68 kg (estimate).

%P Flying Blue members gain 6
XP.

EUR 51,00 or 10200 Miles

41

Extra SAF Large

Help reduce our COz impact by
137 kg (estimate).

%P Flying Blue members gain 11
XP.

EUR 101,20 or 20200 Miles

Feedback



9. VUELING

e Climate-related marketing claims — 2023
Accessed 2023:
www.vueling.com/en/sustainability

Vuellng TRAVEL v FLYING INFO v Have any questions?

Use of sustainable aviation fuel (SAF) A

Our partners

:, REPSOL We have agreements to develop advanced biofuels to ensure enough supply in the short and
medium term.

5% CEPSA

Through Avikor we offer our customers the chance to contribute 2% of sustainable fuel
when they book, to offset their emissions. Vueling then matches the contribution to reach
4%.

@ Av

In partnership with Grupo Mediterranea, we send the oil used in Vueling's cafeteria to two
refineries in Spain and Portugal to manufacture biofuel.

|

N VN

mwiéc
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http://www.vueling.com/en/sustainability

e Climate-related marketing claims — 2025
Accessed 17 April and 15 May 2025:

https://www.vueling.com/en/about-us/sustainability? gl=1*v6zl4u* up*MQ.* gs*MQ..&gclid=CjwKCAjw9eO3BhBNEiwAoc0-

jdsEhYxlercDOVyadW1yHzmG3UqYT5zv9p93uBmZM9I9nkUaSGfwZENRoC26gQAvD BwE&gclsrc=aw.ds and
https://youtu.be/nQ60g3J7KNY

Net-zero

emissions
Watch later Share

@ Environmental, Social and Governance Report 2023 (ESG)

— 2050

Reduce our CO2 emissions
per passenger by 107% vs. 2019

B & VYoulube 2
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https://www.vueling.com/en/about-us/sustainability?_gl=1*v6zl4u*_up*MQ..*_gs*MQ..&gclid=CjwKCAjw9eO3BhBNEiwAoc0-jdsEhYxlercDOVyqdW1yHzmG3UqYT5zv9p93uBmZM9nkUaSGfwZENRoC26gQAvD_BwE&gclsrc=aw.ds
https://www.vueling.com/en/about-us/sustainability?_gl=1*v6zl4u*_up*MQ..*_gs*MQ..&gclid=CjwKCAjw9eO3BhBNEiwAoc0-jdsEhYxlercDOVyqdW1yHzmG3UqYT5zv9p93uBmZM9nkUaSGfwZENRoC26gQAvD_BwE&gclsrc=aw.ds
https://youtu.be/nQ60g3J7KNY

Accessed 17 April 2025:
https://www.vueling.com/en/about-

us/sustainability?_gl=1*1002npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqlkP2s5p6183AJL6all
RpAssUMDBoP293in4aAkfKEALwW_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlWwG2Nuin_Y5KeU

LEADERS IN SUSTAINABILITY

As part of the IAG group, we have got in 2023 for the fourth year in a row a leadership score in the 2025: Vueling
corporate climate action ranking: Carbon Disclosure Project (CDP) A- rating.

continues to use
Q‘CDP This nonprofit organisation works with investors, companies, cities, states, and regions using a general climate-

worldwide database with information on how they manage their environmental impact. .
related marketing

claims.
02.USE OF SUSTAINABLE AVIATION FUEL (SAF) A

SAFis an alternative fuel produced from waste and other sustainable raw materials, as well as from €02, and which the existing
plane's engines can use. We ensure that the SAF we use complies with the regulations of each country; in Europe the Refuel EU
Aviation Directive.

° We aim to operate 10% of our flights with SAF by 2030, which is more than the mandatory 6%
established in Europe.

° SAF enables us to reduce lifecycle CO2 emissions by more than 80% compared to traditional
fuel.

OUR PARTNERS

We have agreements to develop advanced biofuels to ensure enough supply in the short and
‘= REPSOL medium term.

sl
= =3

2025: It’s not possible
during the booking
process to contribute

We offer our customers the chance when they book to make a voluntary contribution to supply
2% of sustainable fuel on top of any of the airline's obligations in order to reduce a small part of
SA F their emissions. Vueling then matches the contribution to reach 4%. More info

2% of sustainable fuel

as they claim on their

In partnership with Grupo Mediterranea, we send the oil used in Vueling's cafeteria to two
refineries in Spain and Portugal to manufacture biofuel.

website. See page 46.

mediter=nea
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https://www.vueling.com/en/about-us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIlRpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU
https://www.vueling.com/en/about-us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIlRpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU
https://www.vueling.com/en/about-us/sustainability?_gl=1*10o2npk*_up*MQ..*_gs*MQ..&gclid=Cj0KCQjwzYLABhD4ARIsALySuCSzlwSCxcc47iBkSKaqJkP2s5p6I83AJL6aIlRpAssUMDBoP293in4aAkfKEALw_wcB&gclsrc=aw.ds&gbraid=0AAAAAD_MeAWQeDHNisUlwG2Nuin_Y5KeU

e Flight booking — 2023
Done on 30 May 2023: Booking of a flight between Barcelona (ES) and Oslo (NO).

One way | 1 Passenger | 30 Jun

Your flight summary

- Outbound 30 Jun 07:10 BCN © 3h 30min OSL 10:40  vvs535 vueling

How do you want to travel? VUEllng.

TimeFlex Optima Basic

In case your plans change A more comfortable trip Travel light H ow dO YOU wa nt tO paY?

A Underseat bag Underseat bag @A Unders

Max. 40x20x30 cm x 40x20x30 o 4

Cabin bag @ Checked bag

il
|
Max. 10 kg & 55x40x20 cm 25 kg,
L' Seat selection L, Seat selection
&3 Priority boarding

() Unlimited flight changes

43 Dedicated check-in desks

-h:- Fast-track through security

@ From now on, our Basicl

control the bare minimum on bc

at the best price with the

E Free cancellation more luggage if you nee
Flight Credit) later.

O 201 9o=R (O 1599sewr O 105!

Fare prices are per passenqger.

45

vueling Q) Your travel pla

Contribute 2% of sustainable fuel (1.77 EUR). Together we'll help to reduce CO2 emissions on the day
of your flight. Mare info

Want to pay with your Flight Credit?

Payment d

BCN 30/06/202
o710 h*

Services



2025: Vueling no longer
gives the option to add
an extra fee to

e Flight booking — 2025
“contribute 2% of

Done on 20 April 2025: Booking of a flight between Barcelona (ES) and Amsterdam (NL).

sustainable fuel” as they

¥- OUTBOUND Tue29 Apr 08:30 BON Dict > AMS 11:00 previously did during the

booking process.

-(( RETURN Mon 05 May 2115 AMS Direct > BCN 23:35 EDIT

SAVE WITH YOUR BUNDLE

s and fly with the best deal!

€ ONLY DURING THE BOOKING PROCESS

FLY FLY GRANDE FLY LIGHT
Select the luggage you want to bring A more complete trip Travel with essentials
@ 1underseat cabin bag © 1lunderseat cabin bag @ 1underseat cabin bag

Max, 40x30x20 cm Max. 40x30x20 cm Max, 40x30x20 cm
@ Choose your luggage 1 piece of luggage in the overhead locker l @ i con-add et \aeron

Max. 10 kg and 55x40x20 cm
@ 1piece of luggage in the overhead (1) 1 checked bag (25 kg)

locker
Max. 10 kg and 55x40x20 cm

% Choose your seat ©
,g Changes and cancellation ® |‘

I"ﬂ? Priority at the airport ©

1 checked bag (25 kg) (+79,00 EUR)

h -
& Chooseyourseat © DO YOU WANT TO PAY WITH YOUR FLIGHT CREDIT? Add
< + 71.00 EUR per person >
( + 208.00 EUR per person )
gakpctibaticat piice a cad Once you fillin the payment details, you may be redirected to your bank's website to verify your payment as securely as
possible (European Payment Services Directive - PSD2).
"/’. bizum B Card number Card holder
Expiry (mm/yy) cw
P PayPal ‘ ®
Klarna.
m @ 3 .2 we -z & &

Jive read, understand and accept the Vueling conditions of carriage.
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10. NORWEGIAN

e Climate-related marketing claims - 2023
Accessed 30 May 2023:
https://www.norwegian.com/fr/a-propos-de-nous/entreprise/responsabilite-sociale/

Towards more climate neutral aviation with
CHOOOSE and Norwegian

At Norwegian, we work hard to reduce our environmental impact. We have partnered with the climate company CHOOOSE to make it easy for our

passengers to offset their personal carbon footprint.
By choosing to offset the carbon footprint of your flight during checkout, you will support a CO2 offset in an amount equal to or greater than the calculated
carbon footprint of your ticket. Offsetting is performed through a portfolio of CO2-reducing projects carefully selected by CHOOOSE and Norwegian, and

we have identified projects focusing on clean energy with measurable, long-term impact. All projects are certified by the United Nations, Verra or the Gold
Standard.

Our CO2 emissions calculation is based on the official methodology of the United Nations” International Civil Aviation Organization (ICAQ), the International

Council of Clean Transportation (ICCT) and our own flight emissions data.

Please note that the amount paid is non-refundable. This service is provided by CHOOOSE AS, Frgyas Gate 15, 0273 Oslo, Norway, 979 501 765 MVA.
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https://www.norwegian.com/fr/a-propos-de-nous/entreprise/responsabilite-sociale/

o (Climate-related marketing claims — 2025
Accessed 17 April 2025:

https://www.norwegian.com/en/about/experience-us/responsible-travel/ and https://www.norwegian.com/en/about/experience-

us/responsible-travel/weather-data/

45% less CO2 by 20302 That’s a Norwegian promise!

Environmental Sustainability

We are setting the pace for environmental sustainability and aim to Strategy 2020 - 2023

become the traveller’s sustainable choice by reducing and recycling

plastic waste, promoting sustainable aviation fuel and aim to achieve a 45
ownload pdf here

percent reduction in our customers CO2 emissions by 2030, in line with

the 1.5°C target set forth in the Paris Agreement.

How we use weather data to cut Co2-emissions

Norwegian is committed to emit 45 percent less Co2-emissions by 2030. With our ambitious environmental goals firmly set on the horizon, we're thrilled
to announce yet another big step towards accomplishing them. This time, we’ve joined forces with AVTECH and the UK Met Office to fly smarter using

real-time wind technology.

0 0 O

Published 7th September 2021

"Winds can blow up to 300 kilometres per hour at altitude. Utilizing jet streams and avoiding headwinds makes a great difference to flight times, and saves
fuel,” says Stig Patey, flight captain and Fuel Savings Manager at Norwegian.
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continues to use
general climate-

related
marketing
claims.



https://www.norwegian.com/en/about/experience-us/responsible-travel/
https://www.norwegian.com/en/about/experience-us/responsible-travel/weather-data/
https://www.norwegian.com/en/about/experience-us/responsible-travel/weather-data/

Accessed 21 May 2025:
https://www.norwegian.com/en/about/experience-us/flyahead/

$ 45% less CO2 if'. More direct routes

By 2030, you'll be flying with a staggering 45% cutback in carbon Direct routes results in fewer takeoffs and landings and a significant
emissions compared to 2010. reduction in emissions.

'::?’f;"We’re quitting non-recyclable plastic «*" Advanced weather data

By 2023, we’ll have made a 100% cut in non-recyclable plastics, and QOur pilots use a new weather system to make smarter route choices that
recycling 100% of our single-use plastics in Scandinavia. reduces thousands of tons of CO; emissions annually.
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https://www.norwegian.com/en/about/experience-us/flyahead/

Accessed 21 May 2025:
https://www.norwegian.no/om-oss/opplev-oss/flyforan/

2025: The
Norwegian version

of the airline’s
website contains

P4 vei mot en mer baerekraftig luftfart —

\‘*\

. % R more information.

Vi gnsker at alle skal fly sa baerekraftig som mulig

A reise med fly skaper store verdier for samfunnet, men det er ogsa en
kilde til utslipp av klimagasser og vi i Norwegian er bevisst vart ansvar. Vi
har satt oss et mal om a redusere vare CO2-utslipp med 45 % innen
2030, og vi jobber med flere tiltak.

»- b it
Helt ny flyflate Fossiifritt flydrivstoff Hvordan vi flyr
VI 2030 vil vi ha de nyeste flyene pa Vi gker innblandingen av fossilfritt Vare piloter flyr mer effektivt og
markedet som reduserer vare utslipp drivstoff med opptil 20 % innen 2030. reduserer drivstofforbruket.
med 16 til 17 %. Det gjor at vi kutter utslipp At vi har fulle fly gjer at vi kutter utslipp

med 5 % innen 2030.

- ~® “

X 45% mindre CO2 ¢ Flere direkteruter

Innen 2030 vil du fly med hele 45% mindre CO2 utslipp sammenliknet med er feerre avganger og landil og en betydelig
2010. utslippsreduksjon.

3o - - . . N

% Vi kutter ikke-gjenvinnbar plast «" Nytt vaer- og vindsystem

Innen 2023 skal vi kutte ikke-gjennvinbar plast og gjenvinne 100% av Gir smartere rutevalg, mindre drivstoff og lavere CO2-utslipp.
gangsplasten pa vare skandinaviske ruter.
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e Flight booking — 2023

Done on 30 May 2023: Booking of a flight between Sofia (BG) and Oslo (NO).

Flights to Oslo-All airports from Sofia

Select departure and start reservation

a Sign in / Find reservation

Fly from Sofia (SOF) v

Fly to Oslo-All airports (OSLALL v

Outbound: Sofia - Oslo-All airports

B Compare fare types

Departure Arrival Details
20:50 22:55 Direct
Sofia Oslo-Gardermoen

@ Aircraft: Boeing 737-800
WiFi available

® 13% less CO, emissions than industry average

Operated by Norwegian Air Sweden AOC

LowFare

Our lowest fare type - just pay for what you

[JJ Round trip
[ Show direct only

Duration: 3h 5m

Outbound 01 v juil. 2023 v ] Adults 1 v Children (0-11years) 0 v  Currency EUR v

Return g Infants 0 v

Saturday 1. juill. 2023

All fares per person in EUR

LowFare LowFare+ Flex

® 62,51 O 10551 O 363,65

b4

LowFare tickets do not include an

nverhead cahin hao

51

My Travel Selections

Outbound

Sofia - Oslo-Gardermoen

Sat 1. juil. 2023 20:50
Terminal: 1

Flight DY1577 - LowFare
Operated by Norwegian Air Sweden AOC

1 Adult 62,51€

Total price
incl. all taxes and
surcharges

Start reservation

norwegian _



B3 Compare fare types

Departure Arrival

20:50 22:55

Sofia = g Duration: 3|
CO, calculator x
@ aid

We’ve made it easy for you to
compare your CO, emissions for
your Norwegian flight with the
industry average. Our aircraft
fleet is one of the most fuel-
Loy efficient in the world and since
2008, we have reduced our
Our ¢missions per passenger
NEE€ kilometre by 30 percent. Our
calculator is based on the
Ticke official methodology of the
United Nations” International
° Civil Aviation Organization
(ICAO), the International Council
® | of Clean Transportation (ICCT)
i and our own, actual emissions.

@wi

@13

Details

Direct

what you

More about our CO2 calculator

® Our carbon emissions calculator is based on the guidance provided by ICAO in ICAO Carbon Emissions Calculator Methodology Version 10 issued June
2017, combined with Norwegian’s own emissions data. This is the standard methodology provided by the International Civil Aviation Organization
(ICAQ), a specialized agency of the United Nations (UN). A summary of the ICAO method is provided here. Fleet-specific data has been implemented.
The calculator will include information based on the aircraft type we intend to operate. In rare circumstances, Norwegian may need to use a different
aircraft type that is scheduled to operate

® |CAO’s methodology is airport specific and aircraft-type specific. This means that on routes where Norwegian is the main or only airline, there are no
other airlines to make comparisons with. The CO, emissions calculator will therefore show an inaccurate number. We will always try to provide an
explanation for the routes this applies to.

® A CO, emission calculation will not appear on flights where we have wetlease aircraft as we only have data based on our own aircraft.

® Please note that in the calculator, a journey involving more than one flight will be calculated based on the sum of these flights. In the comparison with
industry standard we assume then that the industry standard follows the same route. Remember that flying direct instead of via other airports is always
the best option for the environment.

® Our fleet is one of the most fuel-efficient in the world. However, on some routes, our carbon emissions calculator will show an unfavourable number
for Norwegian. Reasons for this can vary and we will do our utmost to provide an explanation for the routes this applies to. On rare occasions, other

operators may use more fuel-efficient aircraft than Norwegian or the emissions calculator use general assumptions which are not realistic for a
specific route.

Carbon offset o
Compensate your carbon footprint Pewerea by CHO OSE

We have partnered with the climate company CHOOOSE to
make it easy for you to offset your carbon footprint when

flying with us.

Your contribution will be used to directly support CO,-
reducing projects certified by the United Nations and the Gold

Standard.

D Offset your Carbon footprint by paying 1,72 €

More about climate compensation >>
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e Flight booking - 2025

Done on 19 April 2025: Booking of a flight between Aalborg (DK) and Madeira (PT).

Flights to Madeira from Aalborg - return trip

Select departures and start reservation

2025: The booking
process no longer

contain claims regarding

offset of CO2 emissions
and it does not give the
option of adding an extra
fee to compensate CO2
emissions. The option to
view the CO2 emission

calculator is removed.

Fly from  Aalborg (AAL) v & Round trip Outbound 22 v Apr 2025 v & Adults 1 v Children (0-11 years) 0 v  Currency
Fly to Madeira (FNC) W [J show direct only Return 29 v Apr 2025 v &= Infants 0v
Outbound: Aalborg - Madeira Tuesday 22. Apr 2025 My Travel Selections
Outbound
B8 Compare fare types All fares per person in EUR
Aalborg - Madeira
Departure Arrival Details LowFar LowFare+ Elex Tue 22. Apr 2025 07:00
Flight D83944 - LowF:
i — Direct ® 108.37 O 158.37 O 468.67 i i
. ! Operated by Norwegian Air Sweden AOC
Aalborg Madeira Duration: 4h 50m

® Aircraft: Boeing 737-800
Operated by Norwegian Air Sweden AOC

LowFare

Our lowest fare type - just pay for what you
need

»

LowFare tickets do not include an
overhead cabin bag
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1Adult €108.37

Return

Madeira - Aalborg

Tue 29. Apr 2025 11:40
Flight D83945 - LowFare
Operated by Norwegian Air Sweden AOC

2025: In tests conducted
by BEUC members
between February and
April, the phrase “XX%
less CO2 emissions than

industry average” was
included in the booking

process. This seems to

have been removed.



Return: Madeira - Aalborg Tuesday 29. Apr 2025 Price datails

Air Transportation Charges
# Base fare €205.17

Compare fare types

# Taxes, Fees and
Charges

€41.89

Compare fares T

Our fares
Fares are subject to availability and are
LowFare LowFare+ Flex :
not guaranteed until purchase.
. See fare details
6\5 Underseat bag Free Free Free
Optional service charges
& Overhead cabin bag $ Free Free Additional charges for baggage and other
optional services may apply.
° Combined weight (Underseat- and overhead cabin bag) 10 kg 10 kg 15 kg
Credit cards may attract additional fees.
ﬁ Checked baggage $ Free 1x 23kg Free 2 x 23kg
\‘!‘ Seat reservation $ Free Free
r::gf Fast Track £ $ Free
= WiFi $ $ $
g7 Changes $ $ Free*
™9 Refundable - - Free

WiFi is available on selected flights. Fast Track is available from selected airports. For information -

regarding our optional services, see our relevant conditions.

*No change fee, but any applicable fare difference must be collected.
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11. RYANAIR

e Climate-related marketing claims — 2023
Accessed 2023:
https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/

|

er CarfqnfOffsettiiTg |

A

HOME »> SUSTAINABILITY > CUSTOMER CARBON OFFSETTING

4@ Sustainability

Participate in Carbon Offsetting

ESG Governance
Structure

Ryanair is working hard on being a more sustainable airline. We are
investing over $22bn in the latest aircraft engine technology and
partnering with fuel suppliers to increase our use of sustainable aviation
#  Pathway to Net Zero fuel. You can also support our environment by voluntarily offsetting your
carbon emissions. There are two ways to contribute:

55

RYANAIR

%< FLY GREENER

367 Full contribution

Fully offset your CO2 emissions


https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/

2025: Ryanair

continues to use
e Climate-related marketing claims — 2025

Accessed 17 April: related marketing

general climate-

https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/ claims.

RYANAIR AboutUs v Facts &Figures v Sustainability v  Investor Relations Media Centre v Careers

May 2025: The link
does not work
anymore, and the
information has
been removed.
Information on
sustainability is
now available
HOME > SUST.

N OFFSETTING here:

@ Sustainability https://corporate.
Participate in Carbon Offsettin ryanair.com/susta
ESG Governance inability/
& Structure Ryanair is working hard on being a more sustainable airline. We are RYANAIR

investing over $62bn in the latest aircraft engine technology and Y7 FLY GREENER
partnering with fuel suppliers to increase our use of sustainable aviation
fuel. You can also support our environment by voluntarily offsetting your
carbon emissions. There are two ways to contribute:

# Pathway to Net Zero

Ryanair Sustainable
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https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/

e Flight booking —2023
Done on 31 May 2023: Booking of a flight between Bratislava (SK) and Zagreb (HR).

> Bratislava to Zagreb # Calendar

29 Jun 01 Jul
Thursday Friday Saturday Sunday Monday >
€14.66 €15.99

1 seats left at this price

FR1594
Operated b 07.0 5 08.00 Value Fare
L onson 1500 [HEEEN

Buzz

@ Choose a flight to continue

@ Only for residents of Slovakia | View Policy \Wﬁeriﬁed by Ryanair @

Provided by. By adding insurance | confirm that | have read and | agree with content of IPID
xcover

B Price Breakdown

n't want to be insured
Ryanair recommends that all passengers obtain travel insurance

Flights

Bratislava to Zagreb
Sat 1 Jul -+ 07:05-08:00 - FR1594

Compensate your estimated CO2 emissions to Zagreb

1 x Adult Regular Fare €29.99

Each passenger on this flight will contribute an avg. of 66g of CO2 emissions/km. Let one of our environmental 1 x Priority & 2 Cabin Bags Included
partners compensate your carbon emissions for you. More info v 1 x Reserved standard seat Included
1 x Additional seat cost €0.00

You do not pay government taxes

(665 Your estimated CO2 emissions per passenger for this flight are 19 kg CO2

Passengers Vv
€0.46

per person

ensate your estimated share of CO2 emissions for this flight Add

Total to pay €29.99

Payment methods

Select your payment method to complete your booking. (Fields marked with * are mandatory)
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Compensate your estimated CO2 emissions to Zagreb

Each passenger on this flight will contribute an avg. of 66g of CO2 emissions/km. Let one of our environmental
partners compensate your carbon emissions for you. More info A

Ryanair is working hard on being a more sustainable airline. We are investing over $22bn in the latest aircraft
engine technology and partnering with fuel suppliers to increase our use of sustainable aviation fuel. You can also
support our environment by voluntarily compensating your carbon emissions. There are two ways to contribute:

Carbon calculator: while offering a contribution towards emissions compensation will not make the flight itself
‘greener’, our carbon calculator enables you to participate in a number of great environmental projects.

This option estimates your share of CO2 emissions based on your flight distance, the expected fuel consumed
and the number of guests on-board. The cost of the emissions calculated is donated to environmental projects.

Partial contribution: Our partial offset option allows you to contribute a set amount of €2 to support
environmental projects (the equivalent of compensating 50% of emissions based on our average route distance
and fuel burn).

Methane Capture, Bulgaria

The project at the Methane Gas Capture and Electricity Production at Kubratovo Wastewater Treatment Plant in
Sofia is a methane energy generation project. The project avoids harmful decaying of organic waste. Before the
project, the slurry emitted a large amount of methane into the atmosphere. Hence, the project supports climate
protection by reducing the emissions of methane and carbon dioxide. It contributes to a total reduction of 62,000t
CO02 annually. The project will also directly generate clean and renewable energy in the form of biogas. This
energy product will replace the electricity previously purchased from the electricity grid and from diesel fuels.
Excess electricity will be fed into the power grid.

Gold Standard project.

Kartaldagi Wind Power Plant project, Turkey

Located near the villages of Kartalkdy, Kuzoluk, Tandirli and Demirler in Turkey's Gaziantep Province, the project
entails the installation and operation of a large-scale wind power plant, which will consist of 19 turbines with a
total installed capacity of 46MW. It will generate around 156,000 MWh every year. The resulting renewable energy
generated will completely replace the grid electricity, which is a mix of various fuel sources, but primarily fossil
fuels.

Cookstove Project, Nepal

The project provides disadvantaged communities in Nepal, in particular the Dalits and Janajatis with locally made
mud-brick improved cooking stoves. Replacement of the traditional cooking stoves with the projects improved
cooking stoves will reduce exposure of the family members to indoor air pollution and therefore result in saving of
health-related expenses. Each stove disseminated under the project will potentially reduce the household
firewood consumption by half.

Gold Standard project which supports multiple UN Sustainable Development Goals including Life on Land. Nepal's
forest cover declined at an annual rate of 1.8% per year between 1980 and 2000. The introduction of improved
cooking methods reduces firewood demand and helps to conserve important forests.

Renature, Monchique

It was founded in partnership with GEOTA, ICNF, the Algarve Tourism Board and The Municipality of Monchique to
help with the Algarve region’s reforestation following wildfires in 2018, the largest to have ever hit Europe on that
year. Thousands of hectares were destroyed and millions of euros lost. In the last 4 years, over 266,137 trees
have been planted by a professional skilled field team and with the help of over 500 local volunteers. The project
has helped 57 landowners and their families to date while ecological restoration was initiated covering an area of
812 hectares. All of this would have been impossible without the support of Ryanair's customers through our
Carbon Offset Scheme.

(@ Your estimated CO2 emissions per passenger for this flight are 19 kg C02

ng | €0.46

per person

Compensate your estimated share of CO2 emissions for this flight
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e Flight booking —2025 2025: Ryanair has
Done on 19 April 2025: Booking of a flight between Bratislava (SK) and Zadar (HR). removed the

“compensate your
estimated CO2

YRYANAIR Fees FAQs  Mybookings = Login

emissions” option

Bratislava =~ Zadar
One way 2 Jun Ta

from the booking

> Bratislava to Zadar . - process.
02 Jun

< Monday >
€53.33

FR 6824

14:05 15:20
Zadar £53.33

Operated by
Buzz

Bratislava 1h 15m

TRYANAIR FAQs Log out

Personal baggage up to £1,500 (Single item limits apply, .U
Cancellations up to £3,000 Including IPT /
Personal electronics (Single item limits apply) S Verified by Ryanair @
Electronic insurance documentation
Airline failure service guarantee E Price Breakdown
@ Only for residents of Slovakia | View Policy
All prices include Insurance Premium Tax (IPT) .
Provided by:
) heltiodt By adding insurance | confirm that | have read and | agree with content of IPID Fllghts
document

Bratislava to Zadar
By adding insurance | confirm that: You have made all members of your party aware of the cover and restrictions, and agree to Mon 2 Jun - 14:05-15:20 - FR6824
proceed on that basis. Medical expenses for insurance policy holders aged 70 years or above are not included. Covid-19 related

1 x Adult Basic Fare €53.33
cancellations and pre-existing medical conditions are not covered. You confirm you have read and agree to the Policy Terms &
Insurance Product Information Document which provides a summary of the key policy features. Pre-existing medical conditions 1 x Small Bag (40cm x 20cm Included
aren't covered (BIBA). Please contact the British Insurance Brokers Association to see the full list of specialist brokers. This x 25¢cm)

insurance is arranged by Cover Genius Ltd trading as XCover.com. The Insurance is underwritten by Cowen Insurance Company
Limited which is authorised under the Insurance Business Act 1998 of the laws of Malta (Malta Company Registration Number C 1 x Reserved Seat €8.00 ®
55905) and authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority (No. 202846). Ryanair DAC is an Appointed Representative of Cover Genius Ltd which is authorised and
regulated by the Financial Conduct Authority (No. 750711)

You do not pay government taxes

Passengers Vv
(O Idon't want to be insured
The UK Government recommends that all passengers obtain travel insurance

Total to pay €61.33
Payment methods

Select your payment method to complete your booking. (Fields marked with * are mandatory)
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12. SAS

e Climate-related marketing claims - 2023
Accessed 2023:
https://www.flysas.com/en/corporate-program/corporate-sustainability-program/ & https://www.flysas.com/en/bio/

WE ARE NOW LAUNCHING TICKETS WITH BIOFUEL INCLUDED

We want to make it easier for our business customers to choose sustainable aviation fuel for their next flight — Go
Smart Bio and Plus Pro Bio include the cost of approx. 50% biofuel. The tickets are available on all our domestic
flights as well as within Scandinavia and Europe.

The amount of biofuel is calculated on an average journey, corresponding to approx. 60 min domestic flight in
Sweden and Norway and within Scandinavia, 35 min domestic flight in Denmark or 1h 30 min flight within Europe.

The quantity of biofuel purchased will be used to replace the corresponding amount of fossil fuel in SAS's
operations. SAS guarantees that the purchase of biofuel takes place within 12 months.

Log in and book

More about Go Smart Bio and Plus Pro Bio
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e Climate-related marketing claims — 2025
Accessed on 17 April 2025:
https://www.flysas.com/en/about-us/sustainability/

TRAVELERS CAN BUY BIOFUEL

We are constantly working to develop more sustainable products and services. As
part of this, we've made it easy for travelers to buy biofuel to reduce their climate-
impacting CO, emissions.

Travelers can buy biofuel for 10 USD/10 EUR/100 SEK/100 NOK/70 DKK per 20-
minute block of biofuel. This means you need to buy three blocks of biofuel for a
60-minute flight to add 100 percent biofuel for your flight.

The amount of biofuel purchased will be used to replace the equivalent amount of
fossil fuel in SAS’ operations.

Even though according to regulations, aircraft may only operate with a maximum
fuel mix of 50 percent SAF, by purchasing biofuel to cover an entire trip, travelers
can contribute to reducing the overall use of fossil fuel in the same way as they
can choose electricity from wind power for their homes.

SAS makes no profit on biofuel sales. The biofuel SAS sells is in addition to the
amount of biofuel we have already committed to buy.

READ MORE ABOUT BUYING BIOFUEL

Accessed 17 April 2025: https://www.flysas.com/en/travel-info/travel-extras/biofuel/

BIOFUEL

Reduce your emissions by adding biofuel to any SAS ticket. It's easy! Biofuel
is available for purchase in 20-min blocks and you'll earn 500 Bonus points
for each block you add.

Reduce your CO, emissions

Choose the amount - available in 20 minutes
blocks

Earn 500 Bonus points per block

61
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https://www.flysas.com/en/about-us/sustainability/
https://www.flysas.com/en/travel-info/travel-extras/biofuel/

Accessed 17 April 2025: https://www.flysas.com/en/help-and-contact/faq/?faq-category=sustainability&faq-search=

What can | do to make my travel more sustainable? A 2025: SAS have
added further

Buy biofuel when you book trips or at any other time before departure. Buying biofuel can reduce climate-affecting CO2 climate-related

marketing claims to
their website.

emissions by up to 80%.

Accessed 17 April 2025: https://www.flysas.com/en/travel-info/travel-extras/biofuel/

LOWER YOUR EMISSIONS

Sustainable aviation fuels such as biofuel are a bridge
on our journey toward zero-emission aircraft. You can

make your trip more sustainable today by adding
biofuel.

ADD BIOFUEL
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https://www.flysas.com/en/help-and-contact/faq/?faq-category=sustainability&faq-search=
https://www.flysas.com/en/travel-info/travel-extras/biofuel/

Accessed 20 April 2025:
https://www.flysas.com/en/bio/

THIS IS BIOFUEL (SUSTAINABLE AVIATION FUEL, SAF)

oi’éﬁ“ QL'“H o —«f

0 N

WASTE, BIOMASS AND USED REFINING PROCESS AND FUELING AT THE AIRPORTS AIRCRAFT
COOKING OIL TRANSPORT
Biofuel is mixed at selected airports and  All aircraft can fuel up and fly on biofuel,
Biofuel purchased by SAS is made using Biofuel is carbon neutral over its is an integrated part of the airport without a need for changes to fuel
a variety of waste products from lifecycle. When biofuel is made from infrastructure. SAS fuels up mainly at supply systems or engines. The
households and businesses, as well as waste sources it reduces the amount of ~ Stockholm Arlanda and Oslo chemical and physical properties of
agricultural and forestry residues. CO, entering the atmosphere as the Gardermoen. Biofuel can be used inany  biofuel for aviation are almost identical
valuable resource is recycled. Emissions aircraft, in the same way that green to those of conventional jet fuel,
are, as for fossil fuel, created during the  energy is spread across the grid and meaning it is safe to blend the two.
production and transport phases, but makes a total contribution to the Currently, legislation for commercial
even taking these into account, it still market. aviation states that biofuel can be mixed
means significant reductions in overall with conventional jet fueluptoa
CO, lifecycle emissions compared to maximum of 50 %.
fossil fuels.
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TOWARD ZERO CO, EMISSIONS

SAS drives development for sustainable aviation and our goal is net zero emissions
by 2050. This is achieved, for example, by using more sustainable aviation fuels
(Sustainable Aviation Fuel — SAF). Compared to fossil fuels, sustainable aviation
fuels (e.g. biofuel) dramatically reduce climate-impacting CO, emissions during
the lifecycle and form the basis of our journey towards CO-free aviation.

READ MORE ABOUT SAS' SUSTAINABILITY WORK

ARE YOU A CONSCIOUS TRAVELER?

Get rewarded for doing the right thing. We're on a journey to become carbon
neutral, and we need your help to get there. By making conscious choices, such as
traveling on biofuel tickets, you will receive both recognition and rewards.

BECOME A CONSCIOUS TRAVELER

TOWARD
NET ZERO CO,

AVIATION
o camr T =
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HOW IT WORKS

Sign up for SAS EuroBonus
Complete ten or more of the steps listed below during a year. You can take the same steps multiple times and in any order you want (make sure to provide your
EuroBonus number when completing a step!)

* Pride yourself on being a Conscious Traveler and collect your rewards. And feel free to keep going beyond 10, every step counts!
Repeat the process again next year to keep your title and earn new rewards.

Conscious
7

traveler
4 7 4 4 a 4 a a
| ool STEP2 STEP3 STEP4 STEP5 STEP6 STEP7 STEPS STEP9 O
REWARD!

THESE ARE THE STEPS YOU CAN TAKE TODAY

You can call yourself a conscious traveler whenever you want to. But for us to acknowledge you as one, you need to complete at least 10 actions among the ones below.
They don't have to be completed in any specific order, and they can all be taken as many times as you want. Our ambition is to provide you with a wide variety of steps
covering every aspect of your journeys with us and beyond - so keep an eye on this space for more steps in the future.

THE FUTURE OF AVIATION 7 BUY CONSCIOUS PRODUCTS 7 TRAVEL ON A BIOFUEL TICKET 7
Watch a short video about the future of The conscious products in the EuroBonus Choose SAS Go Smart Bio or SAS Plus Pro Bio
aviation and earn a step. Can only count once shop help reduce your everyday footprint. for your next trip on SAS and we'll buy biofuel
per qualification period. Earn a step for every item you purchase to corresponding to about 50% of your individual
make your life a bit more sustainable. fuel consumption for the flight. Please note
that for this ticket, you need to complete your
R— 010 SAS EuroBonus shop 4 trip by 30 September 2025.

Buy biofuel ticket

ADD OPTIONAL AMOUNT OF BIOFUEL 7 DONATE EUROBONUS POINTS 7
Add any amount of biofuel to your trip with Earn a step for every 5 000 EuroBonus points
SAS by choosing “Add biofuel” in the “Extras” you donate to a charity of your choice.

booking step, or later on in “My Bookings”.
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Accessed 20 April 2025:
https://www.flysas.com/en/eurobonus/conscious-traveler/

CONSCIOUS TRAVELER 2024

YOU’RE MAKING A REAL DIFFERENCE

Last year, you and your fellow Conscious Travelers donated a staggering 26 million
EuroBonus points to charity, and by choosing over 2 600 tons of biofuel you decreased
emissions by 7 500 tons of CO2. That's the equivalent 720 trips between Copenhagen and
London. Hats off to you! But let's beat that record in 2025, shall we?
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2025: SAS have
introduced a “conscious
traveller programmer”.
BEUC’s Danish member
Forbrugerradet Taenk

has filed a complaint
regarding this:
https://taenk.dk/presse/
sas-anmeldt-grov-

greenwashing



https://www.flysas.com/en/eurobonus/conscious-traveler/

e Flight booking —2023
Done on 2 June 2023: Booking of a flight between Stockholm (SE) and Frankfurt (DE).

10:55 - 13:10

o ARN

SAS GO LIGHT

® €148.89 /ault

FRA

SAS GO SMART

€165,89 /sount

Go

€148.89

SAS GO SMART BIO

@ Tre ncket nciudes the cont of
oron. S0 el e

Ean' 1200 poiets » 450 port

€195,96 /2o
A
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& Froesest selection
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€217,89 /oo



SAS GO SMART BIO

The ticket type includes the cost of approx. 50% biofuel, which is calculated on an average journey,
corresponding to approx. 60 min on Swedish or Norwegian domestic, 60 min within Scandinavia,
35 min on Danish domestic or 1h 30 min on European flights. Compared to fossil fuels, sustainable
aviation fuels such as biofuel dramatically reduce the climate-impacting CO2 emissions in their
lifecycle. The amount of biofuel purchased will be used to replace the equivalent amount of fossil
fuel in SAS' operations. SAS guarantees that the purchase of biofuel takes place within 12 months.

CHANGES: Rebooking is permitted at a charge of SEK/NOK/DKK 650/EUR 70/USD 85 per
person. In case of rebooking to a higher fare, the difference between the fare paid and the higher
fare will be added. Origin/destination may not be changed.

REFUND: Ticket and domestic/international fees are non-refundable.

CHILD DISCOUNT: 2-11 years 25% discount. 0-2 years 90% discount. No discount on taxes or
fees.

CLASS: U

BIOFUEL

¥ Add biofuel 10 reduce CO2 emissions
' Earn 500 EuroBonus Extra points per 20-min block

BIOFUEL

From wR

Adding biofuel reduces your environmental impact and accelerates sustainable travel,

—

Add Biofuel

40,00 EUR
66.7% of the fuel for your entire trip*

pwtEarn 500 EuroBonus Extra points per 20-minute block of biofuel™

SAS makes no profit on your purchase.

© Read more

* 10,00 EUR equals about 20 minutes of biofueled flight time for one traveler on an average SAS flight.

**points earned for biofuel will be distributed equally among all registered Eurobonus members in the booking. No

retroactive registration is possible,

Please note that, extras are refundable when the baoking is cancelled within the ‘24-hour money-back guarantee’. After that,

extras are not refundable unless SAS have failed to deliver the specified service.

More details about terms and conditions for travel extra you can find here
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2025: SAS offer
passengers to add

e Flight booking —2025
Done on 20 April 2025: Booking of a flight between Copenhagen (DK) and Varna (BL).

biofuel.

CUSTOMIZE YOUR JOURNEY

Save time and money — and make your trip more comfortable

PRE-ORDER OR UPGRADE YOUR MEALS From 5,00 EUR

v See what options are available for your trip and secure your favorite meal

+ Choose from delicious Scandinavian-inspired meals ADD MEAL

BIOFUEL From 10,00 EUR

+ Add biofuel to reduce CO2 emissions

+ Earn 500 Bonus points per 20-min block ADD BIOFUEL

Viewtrip A
ROUND TRIP DATES TRAVELERS EXTRAS W TOTAL incl.325,26 EUR
Taxes & carrier-imposed CONTINUE
CPH-VAR 25 Apr—30 Apr 1 adult 100% biofuel 1015,26 EUR fees

VAR - CPH
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BIOFUEL

Adding biofuel reduces your environmental impact and accelerates sustainable travel.

Add Biofuel @ Read more

40,00 EUR (=]
100% of the fuel for your entire trip*

Right now! Earn 500 EuroBonus Extra points per 20-minute block of biofuel**

SAS makes no profit on your purchase.

*10,00 EUR equals about 20 minutes of biofueled flight time for one traveler on an average SAS flight.

**points earned for biofuel will be distributed equally among all registered Eurobonus members in the booking. No
retroactive registration is possible.
Please note that, extras are refundable when the booking is cancelled within the ‘24-hour money-back guarantee’. After that,
extras are not refundable unless SAS have failed to deliver the specified service.

TRAVEL EXTRAS: TOTAL:
SAVE

Biofuel 40,00 EUR
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We're constantly looking for ways to lower the impact of travel on our climate.
Upgrading to biofuel is one step towards more sustainable travel.

Biofuel can reduce CO2 emissions by up to 80% throughout its lifecycle, compared
with fossil jet fuel.

How will my contribution be used? A

The amount you pay goes directly towards buying more biofuel.

SAS is working with national and international stakeholders to help accelerate
the commercialization of biofuels in Scandinavia. Some of our partners are
AirBP, Preem, Swedavia, Avinor, RISE and ZERO.

What is biofuel? v
What is SAS biofuel made from? v
What else is SAS doing to make flying more sustainable? v

Read more about how we work to become more sustainable at SAS Sustainability.



13. AIR BALTIC

e Climate-related marketing claims — 2023

Accessed 2 June 2023:
https://www.airbaltic.com/sustainability/?lang=en

airBaltic

Green by nature

A smaller footprint in the sky.
Think green, fly green. :

—> Read more
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2025: Air Baltic

e Climate-related marketing claims — 2025 OHEISan

Accessed 20 April 2025: https://company.airbaltic.com/en/esg

emissions

calculator.

Have you heard of sustainable aviation fuel (SAF), the key player for elevating aviation's
decarbonisation efforts? Join the community that ramps up the use of SAF and
E accelerates aviation's decarbonisation initiatives!

Aviation fuel suppliers in the EU will ensure that aviation fuel contains the minimum shares of SAF 2% SAF from 2025, with a gradual
increase to 70% SAF by 2050.

Environmental
responsibility

There are many types of SAF recognised by the EU, CORSIA and the aviation community. airBaltic aligns with the definition of SAF in
the ReFuelEU (2023/2405) regulation and RED 11 (2018/2001) directive, which defines SAF as:

. le fuels of nol
as synthetic aviation fuels).

| origin (other than biomass) with at least 70% greenhouse gas savings (hereinafter referred to

airBaltic, with its Europe's second
youngest fleet of Airbus A220-300 « Aviation biofuels produced from non-food feedstock such as used cooking oil, animal fats, algae, manure, straw, the biomass

? : o fraction of municipal waste, etc.
aircraft, is taking flight to enhanced el b A

prospects and opportunities for progress + Recycled carbon aviation fuels produced from waste materials unsuitable for ial recovery or from waste processing
gas with at least 70% greenhouse gas savings.

and prosperity.

The airline is committed to reducing —«’—/"\\
carbon emissions as much as possible for B
air travel through various initiatives, w
including using sustainable aviation fuel

(SAF), improving operational efficiency,

waste sorting and circular economy Flight Carbon Emission Calculator:

improvements, offering_ meal pre-order
service and others.

We plan our environmental priorities in line Emissions calculator

with aviation industry's emission reduction
commitments, including: |IATA Fly Net
Zero, A4E Destination 2050, ICAO
Environmental protection . Your tl’iE generates
234kg of CO

TLL > AMS 1PAX Airbus A220-300 Passenger Economy

AMS > TLL 1PAX Airbus A220-300 Passenger Economy

( ® How are flight emissions calculated? )
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e Flight booking - 2023

Done on 2 June 2023: Booking of a flight between Tallinn (EE) and Vilnius (LT).

< Back
Choose travel dates
June 2023
“ “
2 3 4
- A ] - - “

~
12 13 14 15

~ ) ~
19 20 21 22 23 24 25

Tallinn

20:05

0540 .

X

21:15

08:25
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Choose your ticket type

Try vt
= Tallinn (Lennart Meri) - Vilnlus 30 Jun - 2005 2115 Dwwat g ECONOMY A BUSINESS
om 84 98¢ o 08 4
Best value
GREEN GREEN plus CLASSIC
£ 7 cobin bag + 1 parsonal sem (Bhg total) R T a0 bag + ) personal Aeen (Bkg total) @3 ' cadinbag ¢+ ) perscoal sem (kg
total)
Rebocking 50 € + possble fare ¥ bag (23 kg total)
2 difterence ‘ ‘ 1 bag (23 kg total)
{3 Febocking 20.€ + possbie fare
YR T afteronce g Sest seecton
4 P01 €e 80 bonws points 3, Early b cnlinw check i
€3 Pronty srport checkn & bag Brop
(D Petooking before deparnuse for free +
Posubie fare differerce
1P/ €100 bonus pownes
b Mot sntatie SO U feo
¥ Select » Salect X Select
88%€ 107%¢€ 128%¢€

Tallinn (TLL) - Vilnius (VNO)

149 €

ustainable aviation fuel ©

Join the effort to mitigate climate change and add
aboat 1 kg of sustainable awation fusl 1o every Bught!
We will procure and consuame the fusl you've

fibutod within 17 montha' time

2°€

rassenger, per Might™

My selection

Friday, Jun 30, 2023

nomy class / GREEN plus

BT206 2005 Talins (Lemnsrt Mad) (TLL) = 2115 Vilniue (VNO)

> Fare for | adult

Total

[~ ]

10799 ¢

10799 €
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airBaltic

Make a contribution for a sustainable future!

By making this contribution, you support the use of sustainable
aviation fuel (SAF) in aviation. Sustainable aviation fuel meets
the technical and certification requirements for commercial
aircraft and is produced sustainably from alternative
feedstocks, providing an environmentally friendly substitute for
crude oil. Each kilogram of SAF reduces CO2 emissions by up
to 80% in comparison with fossil fuel in its full product life
cycle

As a passenger, you can contribute about 1 kg to 1.5 kg of SAF
for each flight depending on the selected ticket type. If there
are multiple passengers and/or flights (including connecting
flights) in the booking, the SAF fee will be applied to each flight
and each passenger

The exact amount of SAF depends on the market price and will
be determined at the time of procurement. We commit to
procuring and consuming the contributed SAF within 12
months of your flight date

All proceeds from the sale are allocated to the procurement of
SAF, and airBaltic does not profit from the sales of this product

SAF fees are non-refundable, non-changeable to another flight
or passenger, and non-transferable to another booking
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2025: Air Baltic
still offers
passengers to add

e Flight booking — 2025
Done on 20 April 2025: Booking of a flight between Tallinn (EE) and Amsterdam (NL). more SAF during

the booking
process.

. : " Tallinn (Lennart Meri) (TLL) = Amsterdam (Schiphol) (AMS)
aeraItlc @ ¥ s2708¢
(9 25.04.2025 - 30.04.2025 = 1

Sustainable aviation fuel ©®

“ w5 »

Choose td voluntarily add more SAF than required b}/

-

law - replace an extra 2%, 10%, 50%, or even 100%
your flight's fuel with-SAF.

e ——

TLL - AMS AMS - TLL

~2% of SAF ~2% of SAF
1.93€ 1.93€

SC  Sofia Caamano
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14. TAP
e Flight booking - 2023

Done on 2 June 2023: Booking of a flight between Frankfurt (DE) and Lisbon (PT).

Select flight from Frankfurt to Lisbon

05605 5 08:15
IP FRA LIS

AZ20MNED Operated by TAP Alr Fortugal

CLASSIC

EI Hamd bagagee + Persanal ltem
] 13 Checked baggags
%, Standard seat reservation

814 Miles

Comnare faras

3h 10min TPO571
Dircct Details

Fare condtions

L
o
o
L

su9.720

Lowest Fare
Econamy ? Executive FPAATEUR
fram from 36947 EUR
PLUS Fare conditions

5 Hamd hagagee + Peranmnal Item

) 1xChecked baggags
&l Comiort sear reservation
(& Premium Check-in

3 Charges allowed

&4 Retund

#1185 Miles

IGOGQGOO

434,47 EUR el
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Frankfurt to Lisbon

Fri, Jun 30,2023 — in 28 days

06:05 3 08:15
[P FRA LIS

CLASSIC

WHAT'S INCLUDED

2B86

ADD MORE TO YOUR FLIGHT

& Seat from 0,00 EUR

D Baggage from 65,00 EUR

ﬁ@{ Preferred Boarding from 10,00 EUR
@’ Musical instruments from 60,00 EUR

gg Sport equipment from 45,00 EUR

3h10min  TP0571
Direct Details

Fare Conditions

IIIII> <

Review your trip

eaper price than youd
atthe airport

MUSICAL

from 6

CHECKED BAGS

100M +389,47

equipment
with you

SPORTS EQUIPMENTS
from45.00 EUR

Carbon offset compensation

Offset your carbon emissions, donate money to environmental causes and contribute to UN certified projects

Add Travel Insurance to your trip

v Now including Covid-19 cover.
Read your Palicy Wording for full Terms & Cenditions
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Carbon Offset

1,692 EUR per passenger

v Offset your carbon emissions
v Donate money to environmental causes
v Contribute to UN certified projects

All about carbon offset

Carbon Emissions in this trip
Total distance for this itinerary: 1.876 km
CO2 emission for this itinerary (kg): 0,152

Contribution for all passengers: 1,69 EUR

Carbon offset isn't mandatory. Once paid, it can't be refunded.
TAP doesn't benefit in any way from this programme.

By adding Carbon offset, you are supporting this project
GYAPA EFFICIENT COOKSTOVES PROJECT

This project, in Ghana, contributes to the significant reduction of greenhouse
gases through the availability of efficient stoves, the Gyapa, which allow food to
be cooked faster, promoting a 50% reduction in fuel consumption, and minimizing
exposure to toxic fumes. This project also aims to promote the training of local
ceramists and manufacturers in the production of Gyapa stoves, ensuring the
development of local communities.
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e Flight booking —2025
Done on 17 April 2025: Booking of a flight between Frankfurt (DE) and Lisbon (PT).

Address your carbon footprint
Offset your carbon emissions by supporting certified sustainable projects.

2,85 EUR per booking

Use miles to pay your trip
Login

_ Login
Find out more

— PAY YOUR EXTRAS

One Way Departure Edit
1 Passenger(s) FRA - LIS 343’04 EUR Continue
Fri, Apr 18 | 19h40 Price Breakdown
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< Address your carbon footprint

© Estimated carbon emissions for this trip (kg CO2e): 158,86
© Help address emissions through carbon offsets
© Support projects that reduce or remove carbon emissions

Learn more about supported projects by visiting TAP's Sustainability
webpage

Total cost for all passengers: 2,85 EUR

Conditions

© Voluntary

© Non-refundable

© TAP does not profit from this purchase

© This solution is delivered by Chooose, a TAP Air Portugal partner

@ By proceeding, you acknowledge that you have read Chooose's terms
and conditions

CHOOOSE's Terms and Conditions & Privacy Policy

Close this window
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2025: The ‘Carbon
Offset’ text has been
updated. Claims
regarding the monetary

contributions to specific
environmental casus

have been removed.




15. VOLOTEA

o (Climate-related marketing claims — 2023
Accessed 2023:

https://www.volotea.com/en/sustainability/

WORKING TOGETHER TO REDUCE THE CO2 FOOTPRINT

When you buy a flight with Volotea, you have the option of participating in the
compensation of your carbon footprint on the payment page by contributing €2 per
passenger. We in turn will match your contribution!!

o (Climate-related marketing claims - 2025
Accessed 17 April 2025:
https://www.volotea.com/en/sustainability/

WORKING TOGETHER TO REDUCE THE CO2 FOOTPRINT

Since October 2023, when buying a flight, Volotea passengers can voluntarily
participate in the purchase of SAF by contributing €2 per passenger at the payment
page.

Search flights

Search flights
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2025: The text has
been updated and
now includes

information on
purchase of SAF.



https://www.volotea.com/en/sustainability/
https://www.volotea.com/en/sustainability/

e Flight booking — 2023

Done on 2 June 2023: Booking of a flight between Athens (HL) and Lille (FR).

VOLDTEA"'}

5= OUTTOLILLE

11.10h

Athens

 Fro

m Athens to Lille

1 passenge

€65.78

Tue 27 Jun

cosn WORKING TOGETHER FOR CLEANER TRAVEL

Contribute €2 per passenger to compensate the CO2 emissions of your flight and
Volotea will match your contribution by adding another €2 and invest the joint sumin
CO2 offsetting projects.

These projects, audited and certified by the most recognised international standards,
are aimed at:

- « Reforestation and conservation.
e

€71 €657
S Meavolotea = Transition to renewable energies.

« Treatment and recycling of waste to generate energy in disadvantaged
communities.

Volotea currently supports projects certified by the United Nations’ Clean
Development Mechanism (CDM) aimed at reducing greenhouse gas emissions from
improved animal waste management systems in the region of Sonora (Mexico). In
addition to contributing to carrying out these activities in an economically sustainable
manner, the projects produce other environmental benefits with a social impact, such
as allowing the use of renewable energy sources, improving water and air quality and
increased local employment and skilled labor.

Audited by

W voLoterRa @5
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O " From Athens to Lille
VO I'OTEA 27 Jun, 1 passenger
Payment by PayPal ’ PayPal
Al Thank you for participating in the offsetting of your
W flights’ carbon emissions. Volotea will match your
Discount voucher (1) contribution!()

your flight at a cost of €2 per passenger and Volotea
will match your contribution.(d)

-IMI- Participate in the offsetting of the CO2 emissions of
(¥

| accept the Conditions of Carriage, the Conditions of Use and the
Privacy Policy.
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2025: The text have
been updated. It now

includes the term
o Flight booking — 2025 SAF.

Done on 19 April 2025: Booking of a flight between Athens (HL) and Lille (FR).

4@ “+* From Athens to Lille
VOLDTEA 19 Apr, 1 passenger
q@p “+* From Athens to Lille
VOLOTEA 19 Apr, 1 passenger
B PayPal
OUTBOUND TO LILLE &% Megavolotea () @
%3 Discount voucher @
Sat 19 Apr Tue 22 Apr
£85.31 £€85.31 >
s Contribute to the purchase of Sustainable Aviation
o~ 21.55 . 0335h + 00.30 A £85.31 @ |H| Fuel (SAF) with €2 per passenger and help reduce
v Athens Lille 5 seats at this price

€02 emissions.()

@ Megavolotea includes: |ﬁ| Carryonbagincabin (10kg) %  Unlimited changes YAy  Best price guaranteed

|_| | accept the Conditions of Carriage, the Conditions of Use and the
o Privacy Policy.
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2025: The “Working
Together for Cleaner

) - Travel” heading was
M replaced by “Working
I Together Towards

WORKING TOGETHER TOWARDS A DECARBONISED Decarbonized
AVIATION Aviation”.

What is Sustainable Aviation Fuel (SAF)?

« SAF is produced from sustainable feedstocks, although it's very similar in its chemistry to
traditional fossil jet fuel.

« SAF is considered the most efficient way to reduce CO2 emissions in the short and medium
term, given the lack of other alternative sources of clean energy for aviation. The amount of
carbon emissions produced during the SAF Lifecycle production is much lower than that of
traditional fossil jet fuels, around 80% less.

« Although SAF can substitute traditional jet fuel directly, given its very similar chemistry, its
availability is still scarce, and its price is 3-5 times more expensive than kerosene.

What is Volotea doing?

« To accelerate SAF availability and affordability, we collaborate with producers and the
aviation industry to support its deployment.

« At Volotea, we want to fly responsibly, accelerating the countdown to our goal of reducing
our carbon emissions. We had committed to reducing our emissions per PAX and KM by 50%
before 2030 (vs 2012), but given the advances in the past years, we expect to reach this
target even before 2025.

« We have already reduced our carbon footprint by more than 46% since the start of our
operations in 2012, and we believe SAF is one of the essential paths towards achieving Net-
Zero carbon emissions by 2050.

« Since 2022, we have started introducing small amounts of SAF in our aircraft. Moreover, we

have operated the Airbus internal Hamburg- Toulouse shuttle with a 12% SAF blend in How can you contribute?
average. :
. Since 2022, we have used more than 1 million liters of SAF in our flights. « Your €2 donation will be used to purchase SAF for our flights, a project that Bureau Veritas
will audit.

« Since 2023, we reached several agreements with main fuel producers like Cepsa, Repsol or
Eni to accelerate the decarbonization of air transport through research and production of
SAF.

M vooterra @)
[Yencras]

s ity P
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16. FINNAIR

e General climate-related marketing claims — 2023
Accessed 2023: https://finnair.chooose.today/ and https://www.finnair.com/fi-en/sustainable-travel/finnair-s-carbon-offset-service

e

Join 6urje’u?ney towards carbon?
neutrality

Offset your flight

We ore commtied fomaiing o more sustonobie future by becoming corbon neuteal in 2045 Our comymiiments nclude poions gnd means mpEoving our opes|

Both in the oir and on the ground There 5o lof we con do fogesher

o
P Finnair's carbon offset service
Ofiset your flight

Use the colouianor 10 offset your carbon foolprint When compensatng for your

fight, you con choose the ratio between sustomnabile aviobon fued and climate

V5 . ) 3 prosects in the calcukator
v z
Oftset your flight reve o b,
~——— Yy

Destination carbon neutrality

Reduce your CO2 footprint by compensating for the CO2 ermissions of your flight Our calculator combines two kery fools for reducing ond of |
emissions: susiainoble aviation fuel and cerified cimate projects. You can choose the ratio between the two by using the siider in the K
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https://finnair.chooose.today/
https://www.finnair.com/fi-en/sustainable-travel/finnair-s-carbon-offset-service

e General climate-related marketing claims — 2025
Accessed 17 April 2025:
https://company.finnair.com/en?_gl=1*tzel2d*_gcl_au*MTYxNjQ2NjcONS4xNzQOODkyODUy*_ga*MTc2MTkzODk5MS4xNzQOODkyODU
y*_ga_FZXKMEMZNH*MTcONDg5Mjg1Mi4xLjEuMTcONDg5Mjg20C40NC4wLjA.

Sustainable flying with Finnair —

Accessed 17 April 2025:
https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics

Environment

Focus Area Challenge and Finnair commitment Metrics

imate CO2 emissions is the single most pressing issue for any airline, and we need to take CO2/Reven n
actions fo promote achieving net-zero emissions by 2050. kilomet:

For the mid-term, our target is to reduce our carbon emissions intensity (CO2e/RTK) Usage of SAF %
by 34.5% by 2033 from a 2023 baseline. The target has been validated by the
Science Based Targets initiative (SBTi). Fuel Efficiency Index

We are committed to UN's SDG #13, to take urgent action to combat climate change
and itsimpacts.
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https://company.finnair.com/en?_gl=1*tzel2d*_gcl_au*MTYxNjQ2Njc0NS4xNzQ0ODkyODUy*_ga*MTc2MTkzODk5MS4xNzQ0ODkyODUy*_ga_FZXKMEMZNH*MTc0NDg5Mjg1Mi4xLjEuMTc0NDg5Mjg2OC40NC4wLjA
https://company.finnair.com/en?_gl=1*tzel2d*_gcl_au*MTYxNjQ2Njc0NS4xNzQ0ODkyODUy*_ga*MTc2MTkzODk5MS4xNzQ0ODkyODUy*_ga_FZXKMEMZNH*MTc0NDg5Mjg1Mi4xLjEuMTc0NDg5Mjg2OC40NC4wLjA
https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics

Accessed 17 April 2025:
https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics

FINNAIR Contribute Our climate solutions

oin our climate}

2025: The “Join our
journey towards
carbon neutrality”
was replaced by
“Join our climate

journey.”
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https://company.finnair.com/en/sustainability/our-sustainability-commitments-and-metrics

Accessed 20 April 2025 (Flight Carbon Emission Calculator):
https://finnair.chooose.today/

3§ Flights H Oincart | © EvR
From Ta Define your contribution:
HEL - ATH
Economy class, 1 passengers Round trp Sustainable aviation fuel (SAF) Carbon offsets
\
Flight distance 4980 km ﬂ‘i 0% 100%
Estimated 394.42 kg COze

emissions c

% Edit flight details

Total carbon units 39442 kg COqe

SAF atibutos (What Is SAF?) okgcose

Carbon credits 38442 kg COze =
5 Add to cart

Total price EUR 831 @

WAT EUR 145

() How are the CO2 emissions estimated?

2025: Finn Air has
introduced a Flight

Carbon calculator.

R Oincart | @ ew

From To

HEL - ATH

Economy class, 1 passengers Roundftrip

Flight distance

Estimated
emissions

% Edit flight details

394.42 kg CO,8

Define your contribution:

Sustainable aviation fuel (SAF) Carbon offsets

T 50%

50%

Total carbon units
SAF attributes (What is SAF?)

Carbon credits

Total price
VAT

39442 kg COze

e

19721 kg COze ~
< Add to cart |
EUR 18998 ) 4

EUR 3298

(@ How are the CO2 emissions estimated?
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https://finnair.chooose.today/

e Flight booking — 2023

Done on 2 June 2023: Booking of a flight between Helsinki (FI) and Milan (IT).

FINNAIR « Tripdetols  + Select

Passengerdetals  Trovelextras  Review purchase

Best departing flights

@ EachFinnair flight ticket currently contains approximotely €0.20 worth of sustainable aviation fuel (SAF)

FINNAIR

Your carbon footprint is 292,32 kg CO.e

‘ Tho P s on daveg etk cor s A0bws |
£
T Helunki 0L = Mon R
your

2" 08:00 Fri\ Helsinki 2
HEL, Helsi Finnair HRA ’
3h5min drect Sustoinaible Aviation Fuel
. 10:05Fri Myjan
I3 ion Detailsand uorades
. Changes in ticket types highlighted
(O  Economy From €249.77
O Business Last 2 tickets at this price €492.77 oot EUR 19001 -
What are the advantages of using sustainable aviation fuel?
Sustainable aviation fuel M

Together towards more sustainable air travelling

We are committed to increase the use of sustainable aviation fuel (SAF), which is one of the most
important tools for solving the emissions challenges of flying in the coming years. Sustainable aviation
fuel can reduce the carbon dioxid by about 80% to fossil fuels.

What is sustainable aviation fuel (SAF)?

Sustainable aviation fuel is a renewable substitute for fossil fuels. Sustainable aviation fuel can be
produced using a variety of conversion technologies and raw materials. These can range from waste oils
and agricultural waste to carbon captured from the air.

Sustainable aviation fuel can be blended with conventional jet fuel, and it can be used in existing aircraft
without modifications to engines or infrastructure.

It has been widely acknowledged that sustainable aviation fuel will be the most impactful measure to get
rid of fossil jet fuel.

Depending on the conversion technology and raw materials used, sustainable aviation fuel can reduce
the carbon dioxide (CO2) emissions by around 80% compared to fossil fuels. Sustainable aviation fuel
also produces less non-CO2 emissions, which increases the greenhouse gas reduction efficiency. This
significantly reduces the carbon footprint of flying.

What does the “SAF purchase included” mean next to my flight
details? Am | paying some extra?

Per each sold Finnair flight ticket that is operated by Finnair or Norra, we use a small amount for
purchasing sustainable aviation fuel (SAF). Currently, the amount allocated for sustainable aviation fuelis
around €0.20 per flight ticket and it's included in your flight price.

The sustainable aviation fuel purchases will take place throughout the year. However, sustainable
aviation fuel will not be used on specific flights but it is purchased and used by the book and claim
principle.
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How do I know if my flight has sustainable aviation fuel?

Sustainable aviation fuel is purchased and used based on the book and claim principle, in which the
is not physically delivered and loaded onto a particular aircraft or flight. This approach enables airlin
assert the environmental advantages associated with their sustainable aviation fuel purchase. A simi
mechanism is used in the green electricity market.

Currently the amount allocated for sustainable aviation fuel is around €0.20 per Finnair flight ticket a1
it'sincluded in your flight price. This means approximately 1,200 tonnes of sustainable aviation fuel pe
year, which equals 630 flights between Helsinki and Tallinn.

Why is there sustainable aviation fuel included in each Finnair
ticket?

Our goalis to increase the use of sustainable aviation fuel, and all the allocated money goes directly
sustainable aviation fuel purchases. Increasing the sustainable aviation fuel usage directly reduces
emissions from flights, and it also supports the development of the sustainable aviation fuel market b
boosting demand and supply.

The European Union has agreed to ramp up the sustainable aviation fuel usage over the next few
decades and is about to implement an EU-wide mandate in 2025. Currently there are also a few national
sustainable aviation fuel mandates in force in some of the EU countries. Part of our sustainable aviation
fuel purchases go towards fulfilling these mandates.

The increased use of sustainable aviation fuel will bring additional costs for us and other airlines, as fuel is
one of the largest cost items for an airline. Sustainable aviation fuel is 2-5 times more expensive than
regular jet fuel. The increased fuel costs arising from the use of sustainable aviation fuel are likely to be
reflected in the ticket prices in the coming years. With the EU regulation, the requirements for the use of
sustainable aviation fuel will apply to all EU airlines, and therefore the costs will increase for all EU airlines.

Using sustainable aviation fuelis an important part of our CO2 emission reduction actions. By increasing
the usage of sustainable aviation fuel, we can contribute to the development of sustainable aviation fuel
infrastructure and help create a more sustainable aviation industry in the long run.

Are all my flight emissions now offset?

This small sustainable aviation fuel cost allocated per every flight ticket is only one step towards more
sustainable air travelling.

You can also join the efforts and compensate for the CO2 emissions of your flight by purchasing more
sustainable aviation fuel or supporting certified climate projects via our partner Chooose. Find out more
gbout our carbon offset service,
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e Flight booking —2025
Done on 20 April 2025: Booking of a flight between Helsinki (FI) and Rome (IT).

Take the steps with us X

Helsinki = Rome

' 1May 2025 - 6 May 2025
1passenger

€574.27 Startover 5

& Contribute for Sustainable Aviation ID

Sustainable Aviation Fuel (SAF) is an alternative jet fuel that can help air travel move away from fossil fuels, drop by drop. With your
contribution on top of our own investment, we can increase our use of SAF and lessen our CO2 emissions.

Join us in our mission to reduce the usage of fossil fuels

Your full contribution is invested in SAF. Finnair does not profit from this purchase.

Suggested contribution based on your booking
Including all applicable flight directions and passengers

€10.00

Air travel is currently almost completely powered with fossil jet fuel that contributes to climate change. We
O are taking the steps towards changing that, but we cannot do it alone.

This is why we invite you to join us with your contribution for rising the usage of Sustainable Aviation Fuel
(SAF) in Finnair flights.

What is the impact of your contribution?

2025: Finn Air
offers passengers
to contribute for

SAF by paying an
extra fee.
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17. WIZZ AIR

e General climate-related marketing claims — 2023

Accessed 2023:
https://wizzair.chooose.today/?utm_source=banner&utm_medium=homepage&utm_campaign=wizz&utm_content=calculate-footprint
(Link not accessible on 20 May 2025).

[sz FOOTPRINT CALCULATOR CLIMATE PROJECTS FAQ

OFFSET YOUR FLIGHT

At WIZZ, we have made it easy for you to address the carbon footprint of your travel.
With simple steps, you can calculate and offset your flight's carbon emissions by
supporting high-impact climate projects certified by international standards.
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https://wizzair.chooose.today/?utm_source=banner&utm_medium=homepage&utm_campaign=wizz&utm_content=calculate-footprint

2025: Previous version of
the website is no longer

e General climate related marketing claims — 2025 available. The updated

. . . . . . . . claims do not directly
Accessed 19 April 2025: https://www.wizzair.com/en-gb/information-and-services/about-us/sustainability

address the consumer but

focus on the general
environmental impact.

s

Vi
Q{M 4

/7/ CARES
Z

e

It has never been so important to care about the
environment we live in. It’s the responsibility of everyone.
Wizz Air, with one of the youngest aircraft fleets and one of
the lowest CO2 emissions per pas <ilometre is

- already ahead of the industry. But this is not enough! This is

PEOPLE why we have : itiatives to minimize our
ENVIRONMENT environmente
ECONOMY inve

GOVERNANCE implementing f
technolo uilding b

LIVE MORE

NEXT SECTION

We believe that travel provides opportunities that can make
life and the world around us better

EMPLOYEE
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https://www.wizzair.com/en-gb/information-and-services/about-us/sustainability

are mo,

4.3 Year

average age of our fleet

1/4 CO2

reduction of CO2 emissions

20% Fuel

efficiency improvement

.
9 running
events across Eu(ope

NUMBERS

8200+

professionals working for you

10/17 SDGs

making a direct impact on the UN's SDCs

Point to point

network instead of a hub system

STRENGTHS ECONOMY
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o

It has never been more |mportant fora company.to be responsnble for thz envir -
environment is the responablhtyqf allof us, thereforewe have taken our envnronmen‘t‘pﬁt :
to a next level. With one of Europe’s youngest ﬂeét and one of the [owest CO2 en’ﬂssnons
kilometre we strive to stay ahead of thewn'd'ustry As of Financial Year 2022, carhen

fully integrated into the reward stricture oiexecutlves

—’ \

- ~ "

----- With-the et 6f a —great number of fuel-saving ini’?iatiyes, including a mobile electronicﬂi:g‘hf bag, a fu

paperless flight-deck and our continuously modemiseﬁ*flegt, we will further improve our operational
metrics, continuously reducing our environmental footprint‘puﬂi\ght in order to make air travel more
carbon-efficient. Our sustainability measures include accelerating out actions to secure adequate
Sustainable Aviation Fuels (SAF) supplies for the future, more sustainable procurement processes, and
an on-board waste sorting trial.

e mewn mrven ana
== 12 B= 7w Directly making impact on 5 of The United

& m 9 @ Nation’s Sustainable Development Goals.

NEXT SECTION
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Wizz Air's carbon emissions intensity
80

As a result of the numerous fuel-saving initiatives and constant modernization of our technology, we are proud to have one

of the lowest emission intensity rates in the European aviation industry. In the 2020 Financial Year, carbon emissions per

passenger kilometer were 57.28 grams, down from 59.9, which is almost half the industry average. As a result of the COVID-

19 pandemic, and the lower load factors on our flights, our carbon efficiency was negatively impacted in Financial Year 2021

Sincgthen, Wizz Airbas witpessed a notewgythy improyement which wags potpresent everywhere within the industiadn™ cuission AT eo = ’ Ehaiiy

As a result of the numerous fuel-saving initiatives and constant modernization of our technology, we are proud to have one
of the lowest emission intensity rates in the European aviation industry. In the 2020 Financial Year, carbon emissions per
passenger kilometer were 57.28 grams, down from 59.9, which is almost half the industry average. As a result of the COVID-
19 pandemic, and the lower load factors on our flights, our carbon efficiency was negatively impacted in Financial Year 2021

Since then, Wizz Air has witnessed a noteworthy improvement which was not present everywhere within the industry. In
Financial Year 2023, there was continued progress as passenger load factors improved, consequently leading to a reduction
in emissions intensity, reaching 53.8 g CO2/RPK. In the financial year 2024, Wizz Air’s carbon intensity continued to further
improve. The F24 average annual CO2 RPK was 52 grammes, which is unique in the sector and the lowest ever carbon
intensity reported by Wizz Air for a 12-month period. Read more in our recently published annual report.

WIZZ CARES COMMITMENT [ RS AFFORDANCE PEOPLE EES JSTOMERS ENVIRONMENT EMISSION




A32Ineo - a true game changer

25% 25% 16% 43% 20%

less fuel burn less CO2 emissions flying further lower noise lower unit costs
vs. A320ceo based on RPK vs.A320ceo based on RPK Vs A320ce0 vsA320ceo Vs A320ceo

COMMITMENT 25 A PEOPLE MP! USTOMERS N EMISSION AR1NEO ECONOMY
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Commitment to further reduce our
environmental impact

Wizz Air is strongly committed to reducing climate change
-25% CO2 emission reduction by 2030 impact globally and locally alike. We support the Paris
Agreement aiming to limit temperature rise below 1.5C as
well as the European Green Deal and the Destination 2050
guidelines aiming to reach net zero emissions by 2050.

Wizz Air is proud to have one of the lowest CO2 emissions
(G/RPK) in Europe. We commit to further reducing our CO2
emission by 25% until 2030 compared to 2019 levels and to
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further limiting other greenhouse gas emissions. The
ambitious plan is driven by our latest technology fleet, fuel
saving initiatives and usage of sustainable aviation fuel.

2020 2021 2023 2025 plory 2028 2029

NEXT SECTION
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Commitment to further reduce our
environmental impact

Alongside technology and operational improvements,
alternative fuels are an essential part of decarbonising the
industry. Wizz Air has established its SAF strategy, which
includes securing offtake agreements with suppliers for the
future. To support Wizz Air’'s ambitious sustainability
journey and ensure sufficient supplies of SAF to meet future
blending mandates, the Company has signed
Memorandum of Understandings with several SAF
providers and has made two equity investments in SAF
research and development projects.

Wizz Air is also committed to industry collaboration,

engaging withkey external stakeholders. During the

NEXT SECTION

Wizz Air is also committed to industry collaboration,
engaging withkey external stakeholders. During the
sustainable aviation fuel test in Hungary in 2023, Wizz Air
took off from Budapest Airport for the first time with a 37
per cent blend of Neste MY Sustainable Aviation Fuel™
supplied by MOL. Wizz Air’s five aircraft were supplied with

a total of 23.5 tonnes of a fuel blend containing 37 per cent
pure SAF and 63 per cent Jet Al fuel.
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Single engine taxiing after landing @

Saving fuel by turning off one of the engines after arrival

Lowest CO2 emissions per passenger in the industry @

Since 2012, we have implemented several projects including the improvement of
our flying speed and approach and optimised our network which add up to
nearly 100,000 tonnes of CO2 emissions per year (3% per aircraft)

' Brakes @

From 2020, all newly delivered A321neo aircraft have
. o . new break units that are 20kg lighter than the

® Reducing noise pollution g
previous models.

Vortex generators reduce noise levels

Using GPU instead of APU - savings of 200 kg per hour @

When available, we use electricity from the ground (GPU) to power our aircraft
during turnaround at our destinations, which can save 200 kg of fuel per hour
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e “FLYTHE GREENEST”

Accessed 19 April:
https://www.wizzair.com/en-gb/information-and-services/about-us/greenest

CAPA

l:lsr:‘v;g 131:;%2;{ ‘ . : . ‘:»,, ) ‘ : 74 3 i FLYTHE
Al |ne2chzze ea B ) ) &= 4 GREENEST
GLOBAL : ] : 4

wodulezzim

Dear Customers,

When you don't need to fly, please, don't.
But when you do, fly the greenest.

At Wizz Air we strive to serve more and more passengers every day, in the most environmentally sustainable way™*.

Read our sustainability manifesto here. And if you decide to fly, here are seven reasons why Wizz Air is your greenest choice:
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FLYTHE
GREENEST

We launched Wizz Air with the strong belief that air travel should
not be a privilege. That we will create a world of opportunity for all
through affordable travel. And we are delivering on that promise.

And while we gave the freedom to travel to more and more people,
we have also proven that growth and sustainability can be achieved
hand in hand. While breaking down barriers betwee n people and air
travel, we've also shown a whole industry how aviation can be more
sustainable.

Crucial business model and design decisions, from pricing to seat
density make sure we fly with high load factors. We've never even
thought about business class seats. Or a hub-and-spoke model. Or
substituting short train rides for flights. We've instead focused on
flying with the youngest, most efficient fleet and the most modern
engines possible, to consume less fuel.

This all delivers the lowest CO2 emissions per passenger kilometre in
the industry, beating not just legacy carriers, but also low-cost airlines
operating in a similar way as us.

A plane will never be greener than a train or an electric vehicle.
But we are and will be the greenest choice of flying. Because
when it comes to a crucial issue like sustainability, we

believe in the facts of today. Not promises of the future.

wizzair.com




 passenger travelling with us will have a CO2 footprint of only 53.8 grams per
w kilometre on average, which Is the Towest among our

This is based on the reporting for 2023 financial year and represents the lowest ever carbon intensity result we
have ever recorded in one financial year.

0

. GED
We don't fly half-empty planes to avoid unnecessary pollution.
1n 2023, 919 of our seats were occupied on average. In comparison, the global industry average in the same
‘ ‘ ‘ ‘ period was 829 , and sadly, empty seats still have a CO2 footprint.

We don't have business class seating, another example of needless emissions.

Leaving seats empty to make room for somebody to spread out and read the newspaper more comfortably just
doesn't make sense.

We only fly direct routes. One take-off, one landing, no connecting flights, no
extra fuel-burn.

Q~_ Because as you might have heard, 15-20% of the fuel consumption of the average short-haul flight happens
e during take-off and landing




We use the most modern and best-in-class engines and aircraft, crucial for
low emissions

The Airbus A320neo family engines are the most efficient in the industry, because they can produce a greater
amount of thrust while consuming the same amount of fuel, ensuring the lowest fuel consumption when
compared to other engines used in commercial aircraft

We hafx;/e one of the youngest fleets in the world among airlines with
aircra

We mostly fly Airbus A321neos, and the average age of our fleet is currently less than five years, well below e
average age of our major competitors, which is around 10 years. Younger fleet means better, more fuel- and
carbon-efficient technology, ensuring that we are further reducing our CO2 per passenger/km.

Musrnge Flast Aye

On top of all this, none of our routes have a direct train alternative under four
hours.

When planning flights and new destinations, our teams review alternative transport modes. We do not operate
flights, where direct train alternatives are already available on the same city-pair.
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e Flight booking —2023
Done on 2 June 2023: Booking of a flight between Bourgas (BG) and Gdansk (PL).

SELECT FLIGHTS

(339 c02 emission @

Mon03, | Tue04,  Wed05,  ThuOs, Fri 07
|t Jul Jul Jul | Jut >

)). Bourgas (Black Sea) BoJ — Gdansk GDN

Sat 24, Sun25, | Mon26,  Tue27,  Wed28,  Thu29, sato1, Sun 02,
Jun Jun Jun Jun Jun Jun Jul Jul
NE JLY

°ri 23,
<

T1}Vi17/57DISCOUNT
REGULAR PRICE @ WyoidbiSence

Fri, 30 Jun 2023

10:50 » ; “ 12:15 iwom (V48,99 iom V28,99

SELECT SELECT

-33% CO2 emission @ TN

Lower CO: emissions uos,
Ju

grams/passenger/km

Wizz Air’s average CO2 emissions 57.29

EU commercial aviation’s average
CO2 emissions 85.79 Wiz,

lv2!

33% lower -28.5
SELEC

Statistics based on the International Council
on Clean Transportation, 2019 and Wizz Air’s
CO2 intensity in 2019 calendar year.
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BOOKING OVERVIEW

OUTBOUND

CHECK-IN AND BOARDING CARDS ARE NOT AVAILABLE
The selected flight has departed. Please check this page for more information

*( INBOUND

& Offset your flight's environmental impact. Check your carbon footprint now!

4 BACKTO DASHBOARD

'CONFIRMATION CODE STATUS
WKGBPA Closed
GDANSK

22 445

MAY

Enter your travel details:

FLIGHT NUMBER

W6l64|

1hsom »P-

© From - To v

From
Burgas Airport

o ® Add stop

~

To
Gdansk Lech Watesa Airport

I

N

-
Class

Economy v

M

Passenger(s)
1

Timestamp: 12 April 2023 18:05 PM

108

EINDHOVEN

16:35

Round trip (10

Total estimated
emissions

124.73 kg COze

Go to payment
_>

Total price

EUR 1,45 ‘ Add to cart ’

@

2 You will be supporting: > ]




e Flight booking — 2025

Done on 20 May 2025: Booking of a flight between Bourgas (BG) and Gdansk (PL).

+ Bourgas (Black Sea) soJ — Gdansk GbN

¢ Tue 10, Wed 11, Thu 12, Fri 13, sat14, sunls,  Monl6, | Tuel?, | Wed 18,  Thuls,
Jun Jurn

Jun Jun Jun Jun Jun Jun Jun Jun

JUME

A321cen [opera

Tue, 17 Jun 2025 Free carry-on bag

10:05 -~ » 11:3

2h35m

QUICK TRAVEL PACK & SAVE
WIZZ Smart WIZZ Go
Q Free carry-on bag (40cm = 30cm = 20cm Q Free carry-on bag (40cm = 30cm = 20cm

h Free normal seat selection

h- Free normal seat salection

g kg trolley bag on board B zokgchecked-inbag
_ Free online checkin between 30 days and 3 Free Airport & online check-. in between 30
hours before flight departure days and 3 hours before flight departure

o

per passenger on this flight per passenger on this flight

SHOW ALL BEMEFITS

Fri 20, sat21,
Jun Jun

Free online check-in between 24 and 3
sdansk m hours before departure

SHOW PRICE CHART +

sunz,  Men23, | Tuezs,
Jun Jun Jun >

JUME

a Basic price: BEHTRES

Continue for BGN 62.23
per passanger on this flight

Lowsest price in the 30 days prior to the promaotion: BGN 65,59

ALLIN & FULL FLEX

WIZZ Plus

Free carry-on bag [40cm = 30cm =

B or o

32 kg checked-in bag

Free Airport & online check-in between 30
days and 3 hours before flight departure

a 10kg trolley bag on board
Online flight change witheut flight change
@ fees

Refund to WIZZ aceount

+ BGN 181.00

per passenger on this flight

CANCEL
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2025: Wizz Air has
removed the option
of offsetting CO2

emissions during the
booking process.




{ Back

@ Flignts

WIZZ Priority

Read more

+" Be among the first to board

+" Free carry-on bag (max. 40 x 30 x 20 cm) on board
+ Trolley bag (max. 55 x 40 x 23 cm) on board

+ Priority check-in desk

BOURGAS (BLACK SEA)

>

o Passengers & baggage >

o Seats

Auto check-in
Read more

Don't want to bother with the check-in? We will solve
it for you.

+ The system checks you in 50 hours prier to your
departure

+ ‘You will get your boarding cards automatically

BOURGAS (BLACK SEA)

Book your Car Hire now and get 5% credit back

Car hire in Gdansk - Airport - Lech Walesa (GDN)

(@ Gdansk - Airport - Lech Walesa (GDN)
() Bourgas - Airport (BOJ)

Earn WIZZ Credit on selected car hire!

>

[+ Payment

=% Services >

Airport check-in
Read more

You can check in online for free. If you wish to check-
in at the airport, add this service. Without this service
a fee of EUR 40 will be charged at the airport.

BOURGAS (BLACK SEA)
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