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Annex II 
Unfair terms and conditions applied by game 
companies waiving consumer statutory rights 

or allowing them to “personalize” or 
“customize” consumers gaming experience. 
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Scope of the document:  

Annex II compiles’ screenshots of all targeted traders’ terms and conditions1 waiving 
consumer statutory rights or to allow to “personalize” or “customize” consumers gaming 
experience. This list does not pretend to be exhaustive.  

All screenshots have been taking during the year 2024. 

 

 

  

 
1 In the context of this alert, we use the generic wording terms and conditions to cover all types of 
terminology used by traders: terms and conditions, terms of uses, end users agreements, privacy 
policies etc.  
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2. Unfair terms waiving consumer rights 
 

1.1 Game developers excluding their liabilities and 
excluding the application of legal guarantees 

 

Figure 1: Supercell Terms and Conditions excluding its liability and “warranties” – (Available here)  

 

https://supercell.com/en/terms-of-service/
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Figure 2: Mojang Terms and Conditions & End Users Agreements excluding its obligation to provide 
supports, maintenance, and guarantee - (Available here) 

 

Figure 3: Roblox Terms and Conditions excluding their liabilities and the application of guarantees - 
(Available here) 

 

 

https://www.minecraft.net/en-us/terms/nintendo-switch
https://en.help.roblox.com/hc/en-us/articles/115004647846-Roblox-Terms-of-Use
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Figure 4 : Roblox Terms and Conditions excluding the application of any warranty - (Available here) 

 

 

 

Figure 5: Epic Games Terms of Services limiting its liability toward consumers and excluding 
warranties – (Available here) 

 

  

https://en.help.roblox.com/hc/en-us/articles/115004647846-Roblox-Terms-of-Use
https://www.epicgames.com/site/en-US/tos?lang=en-US
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1.2 Game developers excluding consumers’ refund rights 
in any circumstances. 

 

Figure 6: Supercell Terms and Conditions excluding refund irrelevant the reason of closure of an 
account – (Available here) 

 

Figure 7: Supercell Terms and Conditions excluding refund irrelevant the reason of closure of an 
account - (Available here) 

 

 

Figure 8: Electronic Arts (EA) User Agreements introducing a general refund exclusion of EA Virtual 
Currency – (Available here) 

 

 

https://supercell.com/en/terms-of-service/
https://supercell.com/en/terms-of-service/
https://www.ea.com/legal/user-agreement
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Figure 9: Electronic Arts (EA) User Agreements allowing to terminate any EA Services. No refund 
possibility mentioned – (Available here) 

 

 

Figure 10: Roblox Terms of Services stating that Robux are not refundable and can be changed at any 
time at Roblox own discretion – (Available here) 

 

Figure 11: Roblox Terms of Services to suspend features at no liability (no refund) to consumers at 
their own discretion – (Available here) 

 

 

 

https://www.ea.com/legal/user-agreement
https://en.help.roblox.com/hc/en-us/articles/115004647846-Roblox-Terms-of-Use
https://en.help.roblox.com/hc/en-us/articles/115004647846-Roblox-Terms-of-Use
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Figure 12: Ubisoft Terms of Use (in FR) introducing a blanket exclusion of refund rights of in-game 
currency - (available here) 

 

 

1.3 Game developers’ unilateral power to alter game 
features in any circumstances at no liability. 

 

Figure 13: Supercell Terms and Conditions allowing to modify or terminate game features at any 
time at no liability – (Available here) 

 

 

Figure 14: Minecraft Terms of Services & End-User agreements allowing Mojang to "take down any 
content at their own discretion” - (Available here) 

 

 

https://legal.ubi.com/termsofuse/fr-FR
https://supercell.com/en/terms-of-service/
https://www.minecraft.net/en-us/terms/nintendo-switch
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Figure 15:  Mojang Terms and Conditions excluding refunds in any case and allowing itself to 
unilaterally “modify or eliminate” the in-game currency feature at any time at their own discretion – 

(Available here) 

 

Figure 16: Mojang Terms and Conditions allowing them to "cancel [consumers] account at any time” 
– (Available here) 

 

 

https://www.minecraft.net/en-us/terms/nintendo-switch
https://www.minecraft.net/en-us/terms/nintendo-switch
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Figure 17: Roblox Terms of Use allowing them to "in its sole discretion" change or suspend services 
without notice and without liability to users -  (Available here) 

 

Figure 18: Ubisoft Terms of Use (in FR) granting itself the possibility modify or stop features of the 
game at any time at no liability toward consumers - (Available here)  

 

https://en.help.roblox.com/hc/en-us/articles/115004647846-Roblox-Terms-of-Use
https://legal.ubi.com/termsofuse/fr-FR
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Figure 19: Minecraft Usage Guidelines allowing to change terms and conditions at any time, without 
info to consumers – (Available here) 

  

https://www.minecraft.net/en-us/usage-guidelines
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3. Unfair terms to “personalize” or “customize” 
consumers “gaming experience”. 

 

Figure 20: Electronic Arts Privacy and Cookie Policy - How We Use Your Information (Section 3) – 
(Available here) 

 

 

Figure 21: Electronic Arts Privacy and Cookie Policy - How We Use Your Information (Section 3) – 
(Available here)  

 

https://www.ea.com/legal/privacy-and-cookie-policy
https://www.ea.com/legal/privacy-and-cookie-policy


 
 
 

13 
 

Figure 22: Eletronic Arts Privacy and Cookie Policy – (Available here) 

 
 

Figure 23: Supercell Privacy Policy "WHY DO WE COLLECT YOUR DATA" – (Available here) 

 

https://www.ea.com/legal/privacy-and-cookie-policy
https://supercell.com/en/privacy-policy/
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Figure 24: Ubisoft Privacy Policy - (Available here) 

 

 
 

 

Figure 25 : Roblox Privacy Policy allowing collection of data to “personalise” Services - (Available 
here) 

 

https://legal.ubi.com/privacypolicy/fr-FR
https://en.help.roblox.com/hc/en-us/articles/115004630823-Roblox-Privacy-and-Cookie-Policy
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Figure 26 : Activation Blizzard Privacy Policy allowing collection of data to "Deliver the best 
gameplay experience" and to “suggest relevant items for you to purchase or earn based on your 

game play” -  (Available here) 

 

 

Figure 27: Epic Games Privacy Policy allowing to collect data for "personalizing your experience" - 
(Available here) 

 

 

 

https://www.blizzard.com/en-us/privacy
https://www.epicgames.com/site/en-US/privacypolicy?lang=en-US
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Figure 28 : Minecraft (Microsoft) Privacy Policy (in FR) allowing to "personalize their products and 
make recommendations" – (Available here). 
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https://privacy.microsoft.com/fr-fr/privacystatement

