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Targeted airlines & identified practices 
 

Methodology: 

In order to collect information about the types and the messages conveyed by the climate-related marketing claims used by airlines, we looked at:  

όмύ The general climate-related claims available on the airlinesƢ website. 

όнύ The information provided to consumers when they book a ǚight online. 

All screenshots listed below were taken between May and early June 2023. The booking reservations were made on 30 and 31 May 2023 and 1 and 2 June 2023.   

Overview: 

AIRLINES (1) Examples of climate-related claims  (2) ǚight booking     Corresponding evidence  

Lufthansa Group 

Lufthansa  ƤGreen fares: ǚy more sustainablyƥ 
 
ƤReduce and oǘset: Green Fares throughout Europeƥ 

ƤFly more sustainably: book our new Green Fares for your next European ǚight! 
Travel more sustainably with our Economy Green and Business Green fares and 
enjoy EuropeƢs wonderful destinationsƥ.  

www.lufthansa.com/xx/en/green-fare 

Booking of a ǚight between Frankfurt-
Warsaw (30/05/2023) 

 At pp. 7-8 

Eurowings ƤFly more sustainablyƥ 
ƤLetƢs make ǚying more sustainable togetherƢƢ 
ƤYou can oǘset your carbon emissionsƥ 
 

Booking of a ǚight between Hamburg 
and Palma (01/06/2023) 

pp.17-18 

Swiss ƤGreen Fares: Travel more sustainably in Europe with SWISS - We make more 
sustainable ǚying even easier by oǘering the Green Fares directly in the 
booking-process for all SWISS ǚights in Europe on SWISS Economy and SWISS 
Businessƥ 
https://www.swiss.com/gb/en/ǚy/on-board/green-fare 

Booking of a ǚight between Zurich-
Madrid (30/05/2023) 

pp.15-17 

http://www.lufthansa.com/xx/en/green-fare
https://www.swiss.com/gb/en/fly/on-board/green-fare


н 
 

Brussels Airlines ƤGreen Fares -With the Green Fare more sustainable ǚying gets easier and is 
available for all customers on the Lufthansa Group owned booking channels, 
including brusselsairlines.com. The sustainable way to ǚyƥ 
https://shop.brusselsairlines.com/booking/cart 
 

Booking of a ǚight between Brussels-
Lisbon (30/05/2023) 

pp. 9-10 

Austrian ƤGreen Fares - Travel more sustainably throughout Europe now. Take advantage 
of our new Green Fares oǘer to make your own ǚights within Europe even more 
sustainableƥ. 
https://shop.austrian.com/booking/availability/0?portalCountry=GB 
 

Booking of a ǚight between Vienna-
Athens (30/05/2023) 

pp. 11-12 

Air Dolomiti 
 

ƤFlying more sustainably gets easier than ever before with the Green fare that 
makes more sustainable travel possible.ƥ  
www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0M
TE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuM
A..&_ga=2.258827913.202442005.1685435640-805784444.1680525411 

Booking of a ǚight between Munich-
Olbia (30/05/2023) 

pp. 13-14 

Groupe Air France 
 

Air France ƤFly more responsiblyƥ Booking of a ǚight between Paris-
Copenhagen (30/05/2023) 

pp. 19-22 

KLM ƤReduce your footprintƥ 
ƤRestore forests to absorb X kg of your CO2 emissionsƥ. 
ƤContribute to Sustainable Aviation Fuels and reduce your CO2 Emissions by X 
kgƥ 
 

Booking of a ǚight between 
Amsterdam-Helsinki (30/05/2023) 

pp. 23-25 

International Airlines Group (IAG) 
 

Vueling ƤFor the planet for the people ƞ did you know that your donation helps to 
reduce CO2 emissionsƥ 
 

Booking of a ǚight between Barcelona-
Oslo (30/05/2023) 

pp. 28-29 

  

Ryanair 
 

ƤCompensate your estimated CO2 emissionsƥ Booking of a ǚight between Bratislava-
Zagreb (01/06/2023) 

pp. 35-36 

Wizz Air 
 

Ƥ-33% CO2 Emissionsƥ, ƤLow CO2 Emissionsƥ, Ƥcare moreƥ Booking of a ǚight between Bourgas-
Gdansk (02/06/2023) 

pp. 54-55 

TAP Portugal 
 

ƤCarbon oǘset compensationƥ, ƤOǘset your carbon emissionsƥ Booking of a ǚight between Frankfurt-
Lisbon (02/06/2023) 

p.45 

Norwegian 
 

ƤTowards more climate neutral aviation with CHOOOSE and Norwegianƥ 
www.norwegian.com/fr/infourl/infoidcarbonoǘsetinfo/ 

Booking of a ǚight between SoǙa-Oslo 
(30/05/2023) 

pp.31-32 

https://shop.brusselsairlines.com/booking/cart
https://shop.austrian.com/booking/availability/0?portalCountry=GB
http://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
http://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
http://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
http://www.norwegian.com/fr/infourl/infoidcarbonoffsetinfo/
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Volotea 
 

ƤWorking together for cleaner travelƥƥ 
ƤParticipate in the oǘsetting of the CO2 emissions of your ǚightƥ 
 

Booking of a ǚight between Athens-
Lille (02/06/2023) 

pp.48-49 

SAS ƤAdd biofuel to reduce emissionsƥ. 
ƤAdding biofuels reduces your environmental impact and accelerates 
sustainable travelƥ 
 

Booking of a ǚight between 
Stockholm-Frankurt (02/06/2023) 

pp.38-39 

Air Baltic ƤGreen by natureƥ 
ƤThink Green Fly greenƥ 
ƤMake a contribution to a sustainable futureƥ 
 

Booking of a ǚight between Tallinn-
Vilnius (02/06/2023) 

pp. 41-42 

Finnair ƤJoin our journey towards carbon neutralityƥ 
ƤOǘset your ǚightsƥ 
ƤDestination carbon neutralityƥ 
 

Booking of a ǚight between Helsinki-Milan 
(02/06/2023) 

pp.51-52 
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LUFTHANSA (LUFTHANSA GROUP) 

General climate-related marketing claim 
Link to Fly more sustainably through offsetting (80%) and SAF (20%) available at:  https://www.lufthansa.com/xx/en/green-fare (accessed on 30 May 2023).  

 

 

https://www.lufthansa.com/xx/en/green-fare
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Flight booking 
(Booking of a ǚight between Frankfurt (DE) and Warsaw (PL) - done on Tuesday 30 May 2023) 
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BRUSSELS AIRLINES (LUFTHANSA GROUP) 

General climate-related marketing claim 
Link to Fly more sustainably through offsetting (80%) and SAF (20%). Available at: https://www.brusselsairlines.com/xx/en/travel-classes/green-fare, (last access: 

Tuesday 30 May 2023). 

 

https://www.brusselsairlines.com/xx/en/travel-classes/green-fare
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Flight booking 
(Booking a ǚight between Brussels (BE) and Lisbon (PT) - done on 30 May 2023) 
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AUSTRIAN (LUFTHANSA GROUP) 

General climate-related marketing claim 
Link to Fly more sustainably through oǘsetting (80%) and SAF (20%). Available at: https://www.austrian.com/xx/en/green-fare (last access: Tuesday 30 May 2023). 

 

 

https://www.austrian.com/xx/en/green-fare
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Flight booking 
(Booking of a ǚight between Vienna (AT) and Athens (HL) ƞ done on 30 May 2023) 
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AIR DOLOMITI (LUFTHANSA GROUP) 

General climate-related marketing claim 
 

Link to More sustainable ǚying through oǘsetting (80%) and SAF (20%). Available at: 

https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjA

uMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411 (last access: Tuesday 30 May 2023) 

 

 

https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
https://www.airdolomiti.eu/fares?_gl=1*1r55ofd*_ga*ODA1Nzg0NDQ0LjE2ODA1MjU0MTE.*_ga_MB3YTHS8MP*MTY4NTQzNTYzOS4xLjAuMTY4NTQzNTYzOS4wLjAuMA..&_ga=2.258827913.202442005.1685435640-805784444.1680525411
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Flight booking 
 
(Booking of a ǚight between Munich (DE) and Olbia (IT) ƞ done on 30 May 2023)  
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SWISS (LUFTHANSA GROUP) 

General climate-related marketing claim 
Link to Fly more sustainably through oǘsetting (80%) and SAF (20%). Available at: https://www.swiss.com/xx/en/ǚy/on-board/green-fare (last access: Tuesday 30 

May. 

 

 

 

 

 
 

https://www.swiss.com/xx/en/fly/on-board/green-fare
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Flight booking 
(booking of a ǚight between Zûrich (CH) and Madrid (ES) ƞ done on 30 May 2023) 
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EUROWINGS (LUFTHANSA GROUP) 

General climate-related marketing claims 
Link to more information about the projects: https://eurowings.compensaid.com/projects/portfolio  

 

 

 

 

 

 

https://eurowings.compensaid.com/projects/portfolio
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Flight booking 
(booking of a ǚight between Hamburg (DE) and Palma (ES) ƞ done on 30 May 2023). 
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Air France (Groupe Air France/KLM) 
General climate-related marketing claims 
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Flight booking 
(Booking of a ǚight between Paris (FR) and Copenhagen (DK) ƞ done on 30 May 2023) 
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KLM  
General climate-related marketing claims 
 

 

 

Link to CO2 by reforestation and/or Sustainable Aviation Fuel (SAF) conditions: https://www.klm.com/information/legal/extra-options/co2-impact-programme  

 

https://www.klm.com/information/legal/extra-options/co2-impact-programme
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Flight booking 
(Booking of a ǚight between Amsterdam (NL) and Helsinki (FI) ƞ done on 30 May 2023) 
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Once a climate impact programme selected: 
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VUELING 

Climate-related marketing claims  
 

 

Available at: https://www.vueling.com/en/sustainability  

 

https://www.vueling.com/en/sustainability
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Flight booking 
(booking of a ǚight between Barcelona (ES) and Oslo (NO) ƞ done on 30 May 2023) 
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NORWEGIAN 

Climate-related marketing claims 
Available at: https://www.norwegian.com/fr/infourl/infoidcarbonoffsetinfo/ (last access on 30 May 2023) 

 

 

 

 

 

 

 

https://www.norwegian.com/fr/infourl/infoidcarbonoffsetinfo/
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Flight booking 
(Booking of a ǚight between SoǙa (BG) and Oslo (NO) ƞ done on 30 May 2023) 
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Available at: https://www.norwegian.com/fr/infourl/infoidcarbonfootprintinfo/, Tuesday 30 May. 

https://www.norwegian.com/fr/infourl/infoidcarbonfootprintinfo/
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RYANAIR 

Climate-related marketing Claims 
 

 

Available at: https://corporate.ryanair.com/sustainability/customer-carbon-oǘsetting/  

https://corporate.ryanair.com/sustainability/customer-carbon-offsetting/
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Flight booking 
(Booking of a ǚight between Bratislava (SK) and Zagreb (HR) ƞ done on 31 May 2023) 
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SAS 
Climate-related marketing claims 
 

 

Available at: https://www.ǚysas.com/en/corporate-program/corporate-sustainability-program/  

Link to Go Smart Bio and Plus Pro Bio: https://www.ǚysas.com/en/bio/  

 

 

Flight booking 
(booking of a ǚight between Stockholm (SE) and Frankfurt (DE) ƞ done on 2 June 2023) 

https://www.flysas.com/en/corporate-program/corporate-sustainability-program/
https://www.flysas.com/en/bio/
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AIR BALTIC 

Climate-related marketing claims 
Available at: https://www.airbaltic.com/sustainability/?lang=en (last access: 2 June 2023) 

 

 

 

 

 

 

 

https://www.airbaltic.com/sustainability/?lang=en
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Flight booking 
Booking of a ǚight between Tallinn (EE) and Vilnius (LT) ƞ done on 2 June 2023) 
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TAP 
 

Flight booking 
(Booking of a ǚight between Frankfurt (DE) and Lisbon (PT) ƞ done on 2 June 2023) 
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VOLOTEA 

Climate-related marketing claims 

 

Available at: https://www.volotea.com/en/sustainability/  

 

 

 

 

 

 

 

 

 

 

https://www.volotea.com/en/sustainability/
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Flight booking 
(Booking of a ǚight between Athens (HL) and Lille (FR) ƞ done on 2 June 2023) 

 

 














